ENTERPRISE EEA

B Microsoft 365
m Microsoft 365, Office 365, Enterprise Mobility + Security, and Windows 11 Subscriptions in (EifopeaiECoRomicAGREement(EEA) countries Switzerland)

Connect, protect, and empower every employee, from the office to the frontline worker, with a subscription plan that enhances productivity and drives innovation.

Jump to section = Microsoft 365 apps Social, intranet, and storage Analytics Data loss prevention (DLP) Endpoint and app management eDiscovery and auditing Windows
Email, calendar, and scheduling Knowledge, insights, and content Microsoft Viva Information protection Threat protection Insider risk management Add-on subscriptions
Meetings, calling, and chat Project and task management Cloud access security broker Identity and access management Data lifecycle management Automation, app building, and chatbots
Information Worker Plans Frontline Worker Plans

Microsoft 365 Office 365 Enterp;lse M?b'“ty Windows 11 Microsoft 365 Offlce 365
e = Included Microsoft + securlty
+ = Available by adding the Teams EEA user subscription E3 EEA E5 EEA E1 EEA E3 EEA Teams EEA Pro (for | Enterprise | Enterprise F1 EEA F3 EEA F5
(no Teams) | (no Teams) Secunty Compllance1 (no Teams) | (no Teams) reference) E3 E5 ms) (no Teams) Securlty Compllance2 Sec+Comp?

" Requires Microsoft 365 E3 (or Office 365 E3 and Enterprise Mobility + Security E3). % Requires Microsoft 365 F1/F3 (or Office 365 F3 and Enterprise Mobility + Security E3).
Microsoft 365 apps 3 Not available for new customer purchases in Volume Licensing or Web Direct channels.
Desktop client apps’ ° ° ° °
Microsoft 365 for mobile ° ° ° ° . . Read only = Read only o2 o2 o2
Install apps on up to 5 PCs/Mac + 5 tablets . . o . . o o o3 o3
+ 5 smartphones
Microsoft 365 for the web ° ° ° ° ° ° Read only ~ Read only ° ° °
Visio for the web ° ° ° ° ° Read only ~ Read only ° ° °
Microsoft Loop components ° ° ° ° ° ° ° ° ° ° °
Create Loop pages and workspaces ° °
Contribute to Loop pages and workspaces ° ° ° ° ° ° ° ° ° ° °
Microsoft Clipchamp Standard
Microsoft Editor premium features ° ° ° °
Multilingual user interface for Microsoft 365 apps ° ° ° °

TIncludes Word, Excel, PowerPoint, OneNote, Outlook, Access (PC only), and Publisher (PC only).
2 Limited to devices with integrated screens smaller than 10.9".
3> Mobile apps only.

Email, calendar, and scheduling

Exchange Kiosk (2 GB mailbox) ° See footnote 1 See footnote 1 ° ° °
Exchange Plan 1 (50 GB mailbox + 50 GB archive) °
Exchange Plan 2 (100 GB mailbox + up to 1.5 TB archive?) ° ° ° °
Calendar ° ° ° ° ° ° ° ° ° ° °
Outlook desktop client ° ° ° °
Auto-expanding email archive ° ° ° ° ° °
Exchange Online Protection ° ° ° ° ° ° ° °
Public folder mailboxes ° ° ° ° °
Resource mailboxes ° ° ° ° ° ° ° °
Inactive mailboxes ° ° ° ° ° °
Microsoft Shifts + + + + + ° ° °
Microsoft Bookings + + + + + ° ° °

T Microsoft 365 F1 includes the Exchange Kiosk service plan to enable Teams calendar only. It does not include mailbox rights.
2100 GB initial archive with automatic expansion up to 1.5 TB.
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I
Microsoft 365 Office 365 Ente:pgse ikl Windows 11 Microsoft 365 Offlce 365
e = Included Microsoft ecurty
+ = Available by adding the Teams EEA user subscription E3 EEA E5 EEA E1EEA E3 EEA E5 EEA | Teams EEA = Pro (for | Enterprise | Enterprise F1 EEA F3 EEA F5
(no Teams) | (no Teams) Securlty Compllance no Teams) | (no Teams) | (no Teams) refer ] E5 (no Teams, (no Teams) Securlty Compllance Sec+Comp

" Requires Microsoft 365 E3 (or Office 365 E3 and Enterprise Mobility + Security E3). 2 Requires Microsoft 365 F1/F3 (or Office 365 F3 and Enterprise Mobility + Security E3).
3 Not available for new customer purchases in Volume Licensing or Web Direct channels.

Meetings, calling, and chat

Microsoft Teams ° ° ° °
Unlimited chat ° ° ° °
Online meetings ° ° ° °
Town hall + + + + +
Webinars + + + +
Screen sharing and custom backgrounds ° ° ° °
Record meetings ° ° ° °
Priority notifications ° ° ° °
Teams Phone Standard ° °
Audio Conferencing? ~ o°* 045 034 034 045 o34 o o3 =

1 Premium Town hall features available by adding Teams Premium users subscription. Learn more.

2 Check country and region availability.

3 Available via the no-cost Audio Conferencing with Dial Out to US and Canada add-on license. Includes unlimited toll dial-in, 60 minutes/user/month dial-out to US and Canada phone numbers, and Operator Connect Conferencing.
4 Requires Teams EEA.

% Includes unlimited toll dial-in, 60 minutes/user/month dial-out to Zone A countries, and Operator Connect Conferencing.

Intranet
SharePoint Kiosk (2 GB OneDrive storage) o o o 'Y o
SharePoint Plan 12 (1 TB OneDrive storage) °
SharePoint Plan 2? (1+ TB OneDrive storage®) e o o o

OneDrive for business (basic)® (10 GB OneDrive storage) °

T No site mailbox. No personal site.

210 GB SharePoint storage per licenses added to 1TB storage provided per organization.

E Mécrosoft will provtlide upto5 fTB of initial OneDrive storage per user based on the default quota for the tenant. Additional storage can be requested by contacting Microsoft support. Subscriptions for fewer than five users received 1 TB of OneDrive storage that cannot be expanded. Storage allocations in Education tenants may be limited. Refer to the Office 365
ucation service description for details.

Content services

Microsoft Graph API ° ° ° ° ° ° ° ° ° °
Microsoft Search ° ° ° ° ° ° ° ° ° ° °
Microsoft Stream (on SharePoint) ° ° ° ° ° o o o o o
Microsoft Forms? ° ° ° ° ° ° ° O o
Microsoft Lists ° ° ° ° ° ° ° ° ° °
Delve ° ° ° ° °

!Users can record meetings and consume Stream content but cannot publish to Stream.
2 Licensed users can create/share/manage forms. Completing/responding does not require a Forms license.
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Microsoft 365 Office 365 Ente:pgse ikl Windows 11 Microsoft 365 Offlce 365
e = Included Microsoft Scumty
+ = Available by adding the Teams EEA user subscription E3 EEA E5 EEA E1EEA E3 EEA E5 EEA | Teams EEA Pro (f Enterprise | Enterprise F1 EEA F3 EEA F5
(no Teams) | (no Teams) Securlty Compllance no Teams) | (no Teams) Teams refer E3 E5 (no Teams, (no Teams) Securlty Compllance Sec+Comp

" Requires Microsoft 365 E3 (or Office 365 E3 and Enterprise Mobility + Security E3). 2 Requires Microsoft 365 F1/F3 (or Office 365 F3 and Enterprise Mobility + Security E3).
3 Not available for new customer purchases in Volume Licensing or Web Direct channels.

Project and task management

Microsoft Planner ° ° ° ° ° ° ° ° ° °
Microsoft To-Do ° ° ° ° ° ° ° °
Analytics
Adoption Score ° ° ° ° ° ° ° ° ° °
Secure Score ° ° ° ° ° ° ° ° ° ° ° °
Compliance Management ° ° ° ° ° ° ° ° ° °
Power Bl Pro ° °
Viva Insights’
Viva Insights app in Teams + + + + + o2 o2 o2
Personal insights and experiences ° ° ° ° °
Premium personal insights and experiences o3 o3

1 Requires Exchange Online. Analyst workbench tools and accelerators, Manager and leader insights and experiences, and additional Premium personal insights and experiences available with the Viva Insights and Viva suite add-ons.
2 Limited to Reflect, Headspace, Send Praise, Virtual Commute, Microsoft To-Do (F3 only).
3 Includes the Shorten a meeting feature, Delay delivery plan, and Track email open rate inline suggestions.

Viva Learning'

Viva Learning in Teams + + + + + ° ° °
Create learning tabs in Teams channels + + + + + ° ° °
Search, share, and chat about learning content ° ° ° ° ° ° ° ° ° °

Microsoft Learn and Microsoft 365 Training o o o o o o o o o o
libraries + 125 top LinkedIn Learning courses®

Organization-generated content with SharePoint
and Viva Learning

1 Course recommendations and progress tracking, integration with 3rd party content providers and Learning Management Systems, and learning content surfaced across Microsoft 365 suite available with the Viva Learning or Viva suite add-on license.
2 Users with a separate LinkedIn Learning subscription have access to the full LinkedIn Learning catalog.

Viva Engage’
Communities, Conversations, and Storyline ° ° ° ° ° ° ° ° ° °
Advanced Security °

1 Leadership Corner, AMAs, Storyline Delegate Posting, Advanced Analytics, and Answers in Viva available with the Viva Suite add-on. Answers in Viva also available with the Viva Topics add-on.

Viva Connections

Dashboard, Feed, Resources, Teams app + + + + + ° ° °
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Microsoft 365 Office 365 Ente:pgse M:’b'hty Windows 11 Microsoft 365 Offlce 365
e = Included Microsoft Scumty
+ = Available by adding the Teams EEA user subscription E3 EEA E5 EEA E1EEA E3 EEA E5 EEA | Teams EEA = Pro (for | Enterprise | Enterprise F1 EEA F3 EEA F5
(no Teams) | (no Teams) Securlty Compllance o Teams) | (no Teams) | (no Teams refere| E3 E5 (no Teams) (no Teams) Securlty Compllance2 Sec+Com

" Requires Microsoft 365 E3 (or Office 365 E3 and Enterprise Mobility + Security E3). 2 Requires Microsoft 365 F1/F3 (or Office 365 F3 and Enterprise Mobility + Security E3).
3 Not available for new customer purchases in Volume Licensing or Web Direct channels.

Cloud access security broker

Microsoft Defender for Cloud Apps Discovery ° ° ° ° ° ° ° °
Microsoft Defender for Cloud Apps ° ° ° ° ° ° °
Office 365 Cloud App Security ° ° ° ° ° ° ° °

Data loss prevention (DLP)

DLP for emails & files ° ° ° ° ° °
DLP for Teams chat + ol + o ol
Endpoint DLP ° ° ° °

1 Requires Teams EEA when added to Microsoft 365/Office 365 EEA (no Teams) plans.

Information protection

Azure Information Protection Plan 1 ° ° ° ° ° °
Azure Information Protection Plan 2 ° ° ° ° °
Manual, default, f':md‘man.datory sensitivity R R R R R R o o . .
labeling in Microsoft 365 apps
Automatic sensitivity labeling in Microsoft 365 apps ° ° ° ° ° °
Manual sensitivity labeling for Teams meetings 023 024 023 024 024
Manual labeling with the AIP app and plugin ° ° ° ° ° ° ° °
Automatic labeling in the AIP plugin ° ° ° ° °
Default sensitivity labels for SharePoint document . . . . .
libraries
Automatic sensitivity labels in Exchange, R R R . .
SharePoint, and OneDrive
Sensitivity labels based on Machine . . . .
Learning/Trainable Classifiers/Exact Data Match
Sensitivity labeling for containers in Microsoft 365 ° ° ° ° ° °
Basic Message Encryption ° ° ° ° o> o> o5 o5 ° °
Advanced Message Encryption ° ° ° ° °
Customer Key ° ° ° ° °
Personal Data Encryption ° ° ° ° ° °

T Microsoft 365 F1 does not include Exchange email service or Microsoft 365 apps.
2Requires Microsoft Teams Premium.

3 Requires Teams EEA.

4Requires Teams EEA when added to Microsoft 365/Office 365 EEA (no Teams) plans..
5> Does not include Exchange email service.
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Microsoft 365 Office 365 Entel;pglse N!:)b ty Windows 11 Microsoft 365 Offlce 365
e = Included Microsoft ecurity
+ = Available by adding the Teams EEA user subscription E3 EEA E5 EEA E1EEA E3 EEA E5 EEA | Teams EEA = Pro (for | Enterprise | Enterprise F1 EEA F3 EEA F5
(no Teams) | (no Teams) Securlty Compllance1 (no Teams) | (no Teams) | (no Teams refere| E3 E5 (no Teams) (no Teams) Securlty Compllance2 Sec+Comp
" Requires Microsoft 365 E3 (or Office 365 E3 and Enterprise Mobility + Security E3). 2 Requires Microsoft 365 F1/F3 (or Office 365 F3 and Enterprise Mobility + Security E3).

3 Not available for new customer purchases in Volume Licensing or Web Direct channels.

Identity and access management

Microsoft Entra ID' Plan 1 ° ° ° ° ° .
Microsoft Entra ID' Plan 2 o o o . .
User Provisioning ° ° ° ° ° ° ° ° ° ° ° ° ° ° °
Cloud user self-service password change ° ° ° ° ° ° ° ° ° ° ° ° ° ° °
Cloud user self-service password reset ° ° ° ° ° ° ° ° ° ° °
Hybrid user self-service password change/reset o o o o o o o . . o o
with on-premises write-back
Advanced Security Reports ° ° ° ° ° ° ° ° ° ° °
Multi Factor Authentication ° ° ° ° ° ° ° ° ° ° ° ° ° ° °
Conditional Access ° ° ° ° ° ° ° ° ° ° °
Risk Based Conditional Access / Identity Protection ° ° ° ° °
Privileged Identity Management ° ° ° ° °
Access Reviews ° ° ° ° °
Entitlement Management ° ° ° ° °
Microsoft 365 Groups ° ° ° ° ° ° ° ° ° °
On-premises Active Directory sync for SSO ° ° ° ° ° ° ° ° ° ° ° ° ° °
DirectAccess supported ° ° ° ° ° °
Windows Hello for Business ° ° ° ° ° ° °
Microsoft Advanced Threat Analytics ° ° ° ° ° ° ° ° ° °
' Formerly Azure Active Directory Premium
Endpoint and app management
Microsoft Intune Plan 1 ° ° ° ° ° ° ° °
Mobile Device Management ° ° ° ° ° ° ° ° ° ° ° ° ° ° °
Mobile application management ° ° ° ° ° ° ° ° ° ° °
Windows Autopilot ° ° o o o' o' ° °
Group Policy support for Windows ° ° ° ° ° ° °
Group Policy support for Microsoft 365 apps ° ° ° °
Cloud Policy service for Microsoft 365 ° ° e ° ° o2 o2 o
Shared computer activation for Microsoft 365 apps ° ° ° °
Endpoint Analytics ° ° ° ° ° ° ° °
Cortana management ° ° ° ° ° °

" Does not include Windows license.
2 Limited to policies for web apps.
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Microsoft 365 Office 365 Enterpgse M:’b'hty Windows 11 Microsoft 365 Offlce 365
e = Included Microsoft T oecurtty
+ = Available by adding the Teams EEA user subscription E3 EEA E5 EEA E1EEA E3 EEA E5 EEA | Teams EEA = Pro (for | Enterprise | Enterprise F1 EEA F3 EEA F5
(no Teams) | (no Teams) Securlty Compllance o Teams) | (no Teams) | (no Teams refere| E3 E5 (no Teams) (no Teams) Securlty Compllance2 Sec+Com

" Requires Microsoft 365 E3 (or Office 365 E3 and Enterprise Mobility + Security E3). 2 Requires Microsoft 365 F1/F3 (or Office 365 F3 and Enterprise Mobility + Security E3).
3 Not available for new customer purchases in Volume Licensing or Web Direct channels.

Threat protection

Microsoft Defender Antimalware ° ° ° ° ° ° °

Microsoft Defender Firewall ° ° ° ° ° °

Microsoft Defender Exploit Guard ° ° ° ° ° °

Microsoft Defender Credential Guard ° ° ° ° ° °

BitLocker and BitLocker To Go ° ° ° ° ° °

Microsoft Defender for Endpoint Plan 1 ° °

Microsoft Defender for Endpoint Plan 2 ° ° ° ° °
Microsoft Defender for Identity ° ° ° ° °
Microsoft Defender for Office 365 Plan 2 ° ° ° ° °

Microsoft Defender Application Guard for Edge ° ° ° ° ° °
Microsoft Defender Application Guard for Office ° ° ° °
Safe Documents ° ° ° °

Data lifecycle management

Manual retention labels ° ° ° ° ° ° ° ° ° ° ° °
Basic org-wide or location-wide retention policies ° ° ° ° ° °
Rules-based automatic retention policies ° ° ° ° °
Machine Learning-based retention ° ° ° °

Teams message retention policies + + ol +2 +2 +2 ol o2 o2 o2 o2 o2
Records Management ° ° ° ° °

1 Requires Teams EEA when added to Microsoft 365/Office 365 EEA (no Teams) plans.
230-day minimum retention period. (No maximum retention period.)

eDiscovery and auditing

Content Search ° ° ° ° ° ° ° ° ° ° ° °
eDiscovery (Standard) (including Hold and Export) ° ° ° ° ° ° °
Litigation Hold ° ° ° ° ° °
eDiscovery (Premium) ° ° ° ° °
Audit (Standard) ° ° ° ° ° ° ° ° ° ° °
Audit (Premium) ° ° ° ° °
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Microsoft 365 Office 365 Ente:pgse ikl Windows 11 Microsoft 365 Offlce 365
e = Included Microsoft Scumty
+ = Available by adding the Teams EEA user subscription E3 EEA E5 EEA E1EEA E3 EEA E5 EEA | Teams EEA Pro (f Enterprise | Enterprise F1 EEA F3 EEA F5
(no Teams) | (no Teams) Securlty Compllance no Teams) | (no Teams) Teams refer E3 E5 (no Teams, (no Teams) Securlty Compllance Sec+Comp

" Requires Microsoft 365 E3 (or Office 365 E3 and Enterprise Mobility + Security E3). 2 Requires Microsoft 365 F1/F3 (or Office 365 F3 and Enterprise Mobility + Security E3).
3 Not available for new customer purchases in Volume Licensing or Web Direct channels.

Insider risk management

Insider Risk Management ° ° ° °
Communication Compliance ° ° ° ° °
Information Barriers ° ° ° ° °

Customer Lockbox ° ° ° ° °

Privileged Access Management ° ° ° ° °

Automation, app building, and chatbots’

Power Apps for Microsoft 365 ° ° ° ° ° ° ° °

Power Automate for Microsoft 365 ° ° o2 o2 02 o3 o3 o ° o2
Power Virtual Agent for Teams + + + + + ° N
Dataverse for Teams + + + + + o .

+ Available by adding Teams EEA user subscription.

1 Refer to the licensing FAQs and Licensing Guide at https://docs.microsoft.com/power-platform/admin/powerapps-flow-licensing-faq for details including functionality limits.
2 Cloud flows only.

3 Desktop flows only.

Windows

Windows 11 Edition Enterprise = Enterprise Pro Enterprise = Enterprise Enterprise’ Enterprise’

Azure Virtual Desktop ° ° ° ° ° °

Windows 365 Enterprise access ° ° o2 o2 ° °

Virtual Desktop Access ° ° ° ° ° °

Universal Print3 ° ° ° ° ° °

Windows Update for Business deployment service ° ° ° ° ° °

Windows Autopatch ° ° ° ° ° °

Windows Enterprise LTSC and MDOP ° ° ° °

VDI only for Licensed Users of a shared device with a Qualifying Operating System (except for Azure Virtual Desktop).
2Requires Intune Plan 1 and Azure Active Directory Premium Plan 1/Plan 2.
3100 print jobs per month for each Microsoft 365 E3/E5 license and 5 print jobs per month for each Windows E3/E5 and Microsoft 365 F3 license pooled at the tenant level.
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HJF  Add-on subscriptions

Microsoft 365 Office 365 Microsoft

E3 EEA E5 EEA E1 EEA E3 EEA ESEEA | 1eams EEA
b N/A N/A N/A

Microsoft 365
e = Included
N/A N/A N/A N/A N/A

Security and compliance © = Partially included

Microsoft 365 E5 Security + N/A + = Can be added
Microsoft 365 E5 Compliance + o N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A = Not available
Microsoft 365 E5 Info Protection and Governance + ° +! +! o+'? +! N/A N/A N/A N/A N/A
Microsoft 365 E5 Insider Risk Management + ° + + o3 + N/A N/A N/A N/A N/A
Forensic evidence add-on for Insider Risk Management4 N/A + N/A N/A N/A N/A N/A N/A N/A N/A N/A
Microsoft 365 E5 eDiscovery and Audit + ° + + ° + N/A N/A N/A N/A N/A
Microsoft 365 F5 Security N/A N/A N/A N/A N/A N/A + + + + +°
Microsoft 365 F5 Compliance N/A N/A N/A N/A N/A N/A + + + + +°
Microsoft 365 F5 Security + Compliance N/A N/A N/A N/A N/A N/A + + + + +°
Microsoft 365 F5 Info Protection and Governance N/A N/A N/A N/A N/A N/A + + + + +°
Microsoft 365 F5 Insider Risk Management N/A N/A N/A N/A N/A N/A + + + + +°
Microsoft 365 F5 eDiscovery and Audit N/A N/A N/A N/A N/A N/A + + + + +°
Microsoft Defender for Endpoint F1 N/A N/A N/A N/A N/A N/A + + + + +°
Microsoft Defender for Endpoint F2 N/A N/A N/A N/A N/A N/A + + + + +°
Microsoft Defender for Office F1 N/A N/A N/A N/A N/A N/A + + + + +°
Microsoft Defender for Office F2 N/A N/A N/A N/A N/A N/A + + + + +°
Microsoft Defender for Identity F1 N/A N/A N/A N/A N/A N/A + + + + +°
Microsoft Defender for Cloud Apps F1 N/A N/A N/A N/A N/A N/A + + + + 42
Microsoft Defender for Entra ID F2 N/A N/A N/A N/A N/A N/A + + + + +°
Microsoft Defender for Identity + ° + + + + + + + + +
Microsoft Defender for Office 365 Plan 1 + ° + + ° + + + + + + Wslzﬂuwiritsaif\;j;j:r Azure Information Protection
Microsoft Defender for Office 365 Plan 2 + ° + + ° + + + + + + 2 Office 365 E5 includes the DLP for Teams chat, Rules-
Microsoft Defender for Cloud Apps + ° + + + + + + + + + gzsveedmaau;?;\f\zsvi;iEiggn'\,/laecsj::g:eﬁLr:;‘g;rgifi::d
Microsoft Defender for Endpoint Plan 1 O hd + + + + + + + + + Customer Key value of Microsoft 365 E5 Information
Microsoft Defender for Endpoint Plan 2 + . + + + + + + + + + mﬁiﬂ(f’fsgfi fd?ff:jglcjuzu; g;sez m;gﬂ;ge
Microsoft Defender for Endpoint for server® + + + + + + + + + + + Learning-based auto classification.
Microsoft Defender for loT — Enterprise for loT’ N/A + N/A N/A N/A N/A N/A N/A N/A N/A N/A ’ ggfr‘ncslziiin‘?;';f;f;:% gﬁgzugufiig:nne Lockbon
Microsoft Defender Vulnerability Management (standalone) + + + + + + + + + + + and Privileged Access Management value of M365 E5
Microsoft Defender Vulnerability Management (add-on)® + + + + + + ‘fzfl”‘j:;s‘:rk;zE”@gi%ee”;:g: foﬁifigﬁ_t IElieta iz
Microsoft Defender Vulnerability Management add-on to Defender for Endpoint for servers’ + + + + + + 4 Requires Microsoft 365 ES, Microsoft 365 E5
Premium Assessments add-on for Compliance Manager'® + + + + + + + + + + + CM(;TEgS;C;tO' iteressei (6 25 I o (sl
Priva Privacy Risk Management + + + + + + N/A N/A N/A N/A N/A 5Requires EMS E3 (K).
Priva Subject Rights Requests + + + + + + N/A N/A N/A N/A N/A 6Separate license required for each OSE (e.g., servers
Compliance Program for Microsoft Cloud + + + + + + N/A N/A N/A N/A N/A ?;rv;r;“algr;a;hmes)' St OFIE @leflidtom i 2 ol
Microsoft Purview Data Loss Prevention (for email and files) . . + L] L] + N/A N/A + 7 Customers can purchase the Commercial Microsoft
Exchange Archiving o o + O O + N/A N/A o Defender for loT - Ether.prise loT as an add-on to
Microsoft Entra ID Premium’" Plan 1 ° + + + + ° ° ° ° + g/gcc:rjwst;f th/?iecfoécsa:f ?6?IFCSrOSSechLtJr?t?/saﬁz/éi/:\;iance;
Microsoft Entra ID Premiurm™ Plan 2 : - - * - = = + - - Entenprise AS/ES. Each act-on cense covers one 1T
10-year Audit Log Retention N/A + N/A N/A + N/A N/A N/A N/A N/A N/A Device.
Microsoft Intune Plan 1 ° ° + + + + ° ° ° ° + 8Requires Microsoft Defender for Endpoint Plan 2.
Microsoft Intune Plan 2 + + +12 +12 +12 +12 + + + + +12 9 Requires Microsoft Defender for Endpoint for servers.
Microsoft Intune Suite + + 12 12 +12 +12 + + + + »i2 10 Find details on available assessments.
Microsoft Intune Remote Help + + +12 +12 +12 +12 + + + + +12 11 Formerly Azure Active Directory Premium.
Endpoint Privilege Management + + +12 +12 +12 +12 + + + + +12 12Requires Microsoft Intune Plan 1.
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e = Included f : 1 I !
S o beadded {Teeeiet Microsof
A= Notavaioble T I T SN TSN s
Copilot
Copilot for Microsoft 365 + + N/A N/A N/A N/A N/A N/A N/A N/A N/A
Teams services'
Teams EEA + + + + + ° ° + ° + °
Teams Premium N/A N/A N/A N/A N/A + + N/A + N/A +
Audio Conferencing with Dial Out to US and Canada® N/A N/A N/A N/A N/A + + N/A + N/A +
Extended Dial Out Minutes to US and Canada N/A N/A N/A N/A N/A -+ -+ N/A -+ N/A -+t
Teams Phone Standard N/A o’ N/A N/A o + + N/A + N/A +
Domestic Calling Plan N/A N/A N/A N/A N/A +° +° N/A 4> N/A +°
Domestic Calling 120-minute Plan N/A N/A N/A N/A N/A +° +° N/A +° N/A +5
International Calling Plan® N/A N/A N/A N/A N/A +° +° N/A 4> N/A +°
Calling Plan Pay-as-you-go N/A N/A N/A N/A N/A +° +° N/A +° N/A +5
Teams Phone with Calling Plan® N/A o2’ N/A N/A o7 + N/A N/A + N/A 4
1 Check country and region availability.
2 Requires Teams EEA.
3 Available to add at no-cost. Includes unlimited toll dial-in, 60 minutes/user/month dial-out to phone numbers in the US and Canada, and Operator Connect Conferencing.
4 Audio Conferencing (legacy), Audio Conferencing with Dial Out to Us and Canada, or Business Voice required.
5 Requires Teams Phone Standard.
6Includes full Domestic Calling Plan.
7Microsoft 365 E5 and Office 365 E5 include Teams Phone Standard. Choose a Calling Plan to add calling minutes.
SharePoint, storage, and migration
SharePoint Advanced Management + + + + + + + + + + +
Extra Graph Connector Capacity + + N/A + + N/A N/A N/A N/A N/A N/A
Microsoft 365 Extra File Storage + + + + + + + + + + +
Advanced eDiscovery Storage + + + + + + + + + + +
Cross-tenant user data migration + + + + + + + + + + +
Advanced Data Residency + + + + + + + + + + +
Microsoft 365 Multi-geo
Microsoft Viva
Viva suite + + + + + N/A + + + + +
Viva Workplace Analytics and Employee Feedback + + + + + N/A + + + + +
Viva Employee Communications and Communities + + + + + N/A + + + + +
Viva Insights + + + + + N/A N/A N/A N/A N/A N/A
Viva Learning + + + + + N/A + + + + +
Viva Glint + + + + + N/A + + + + +
Viva Goals + + + + + N/A + + + + +
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Information Worker Plans Frontline Worker Plans
| 1

e = Included f " !

e Ui ' ' '
Microsoft 365 Office 365 . Microsoft 365 Office 365

+ = Can be added TM'CFOSEDSA

N/A = Not available E3 EEA ES EEA E1 EEA E3 EEA ES EEA Ealn “ F1 EEA “ F3 EEA

Power BI Pro per user/month + ° + + . + + + + + +

Power Platform

Power Bl Premium per user/month + + + + + + + + + + +
Power Apps per-app (1 app OR website + 250 Al Builder credits?

per user/month) + + + + + + + + + + +

D e er eredts” per userjmontt)  + s + + + + + + + + +
Power Automate per-user (unlimited flows per user/month) + + + + + + + + + + +
Power Automate Premium (unI|mltcertigli:)s\g/sp;-rilégl/rilglniﬁg + + + N + . . . . N N
Power Automate Process per bot/month + + + + + + + + + + +

Power Automate per flow/month for unlimited users? + + + + + + + + + + +
Power Virtual Agents per tenant/month + + + + + + + + + + +

Power Pages Authenticated users per website/month + + + + + + + + + + +
Power Pages Anonymous users per website/month + + + + + + + + + + +

Power Apps per app pay-as-you-go meter” + + + + + + + + + + +

Power Pages Authenticated users pay-as-you-go meter + + + + + + + + + + +
Power Pages Anonymous users pay-as-you-go meter + + + + + + + + + + +
Dataverse Database Capacity Add-on + + + + + N/A + + + + +

Dataverse File Capacity Add-On + + + + + N/A + + + dn £

Dataverse Log Capacity Add-On + + + + + N/A + + + + +

L Requires Power Bl Pro, Microsoft 365 E5, or Office 365 E5.

% Accrued capacity capped at 1,000,000 credits per tenant. Additional Al Builder capacity available per 1M service credits/month via the Al Builder capacity add-on.
*Minimum purchase of 5 flows.

“Power Apps pay-as-you-go requires an existing Azure subscription.

Microsoft 365 Office 365 Microsoft Microsoft 365 Office 365 Windows 11 Enterprise

Universal Print Volume Add-on + + N/A N/A N/A N/A + + + + N/A + +
High Efficiency Video Codec (HEVC) + + N/A N/A N/A N/A + + TF + N/A + 1F

Windows

©2023 Microsoft Corporation. All rights reserved. This document is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS SUMMARY. This document is provided “as-is." Information and
views expressed in this document, including URL and other Internet Web site references, may change without notice. This document does not provide you with any legal rights to any intellectual property in any Microsoft product.
Publish date: December 1, 2023
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B Microsoft 365

gy Microsoft 365, Office 365, Enterprise Mobilty + Security,and Windows 11 Subscriptions for Enterprises

Connect, protect, and empower every employee, from the office to the frontline worker, with a subscription plan that enhances productivity and drives innovation.

) . > Microsoft 365 apps Social, intranet, and storage Analytics Data loss prevention (DLP) Endpoint and app management eDiscovery and auditing Windows
ump to section Email, calendar, and scheduling Knowledge, insights, and content Microsoft Viva Information protection Threat protection Insider risk management Add-on subscriptions
Meetings, calling, and chat Project and task management Cloud access security broker Identity and access management Data lifecycle management Automation, app building, and chatbots
Information Worker Plans Frontline Worker Plans

Microsoft 365 Office 365 Enterpgl::ul\::nyblllty Windows 11 Microsoft 365 Office 365

Pro (fol nterprlse erprise F5
Secu rity' Compl reference) E5 Secu rity? Sec+Comp

' Requires Microsoft 365 E3 (or Office 365 E3 and Enterprise Mobility + Security E3). 2 Requires Microsoft 365 F1/F3 (or Office 365 F3 and Enterprise Mobility + Security E3).
® Not available for new customer purchases in Volume Licensing or Web Direct channels.

Microsoft 365 apps

Desktop client apps’ ° ° ° °
Microsoft 365 for mobile ° ° ° ° ° Read only o2 02
Install apps on up to 5 PCs/Mac + 5 tablets . . o . . o o
+ 5 smartphones
Microsoft 365 for the web ) ° ° ° ° Read only ° °
Visio for the web ° ° ° ° ° Read only ° °
Microsoft Loop components ° ° ° ° ° ° ° °
Create Loop pages and workspaces ° °
Contribute to Loop pages and workspaces ° ° ° ° ° ° ° °
Microsoft Clipchamp Standard ° °
Microsoft Editor premium features ° ° ° °
Multilingual user interface for Microsoft 365 apps ° ° ° °

TIncludes Word, Excel, PowerPoint, OneNote, Outlook, Access (PC only), and Publisher (PC only).
2 Limited to devices with integrated screens smaller than 10.9".
3> Mobile apps only.

Email, calendar, and scheduling
Exchange Kiosk (2 GB mailbox) See footnote 1 ° °

Exchange Plan 1 (50 GB mailbox + 50 GB archive) °
Exchange Plan 2 (100 GB mailbox + up to 1.5

TB archive?) ° ° ° °
Calendar ° ° ° ° ° ° ° °
Outlook desktop client ° ° ° °
Auto-expanding email archive ° ° ° ° ° °
Exchange Online Protection ° ° ° ° ° ° °
Public folder mailboxes ° ° ° ° °
Resource mailboxes ° ° ° ° ° ° °
Inactive mailboxes ° ° ° ° ° °
Microsoft Shifts . ° ° ° ° ° ° °
Microsoft Bookings ° ° ° ° ° ° ° °

' Microsoft 365 F1 includes the Exchange Kiosk service plan to enable Teams calendar only. It does not include mailbox rights.
2100 GB initial archive with automatic expansion up to 1.5 TB.
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Information Worker Plans Frontline Worker Plans

+ Security

Pro (for Enterprise erprise
Securlty Comp ance reference) E3 E5 Securlty Compllanc Sec+Comp

" Requires Microsoft 365 E3 (or Office 365 E3 and Enterprise Mobility + Security E3). 2 Requires Microsoft 365 F1/F3 (or Office 365 F3 and Enterprise Mobility + Security E3).
3 Not available for new customer purchases in Volume Licensing or Web Direct channels.

Meetings, calling, and chat

Microsoft Teams ° ° ° ° ° ° ° °
Unlimited chat ° ° ° ° ° ° ° °
Online meetings ° ° ° ° ° ° ° °
Town hall* ° ° ° ° °
Webinars ° ° ° °
Screen sharing and custom backgrounds ° ° ° ° ° ° ° °
Avatars for Teams ° ° ° ° °
Record meetings ° ° ° ° ° ° ° °
Priority notifications ° ° ° ° ° ° ° °
Teams Phone Standard ° °
Audio Conferencing’ o2 o3 o2 o2 o3 o2 o2 o2

1 Check country and region availability.

2 Available via the no-cost Audio Conferencing with Dial Out to US and Canada add-on license. Includes unlimited toll dial-in, 60 minutes/user/month dial-out to US and Canada phone numbers, and Operator Connect Conferencing.
3 Includes unlimited toll dial-in, 60 minutes/user/month dial-out to Zone A countries, and Operator Connect Conferencing.

4 Premium Town hall features available by adding Teams Premium users subscription. Learn more

Intranet and Storage
SharePoint Kiosk (2 GB OneDrive storage) ol o ol
SharePoint Plan 12 (1 TB OneDrive storage) °
SharePoint Plan 22 (1+ TB OneDrive storage®) . ° ° .
;g\lgégesrgaig%%?nt’\‘goezgggaelrs\lwtc%nses added to 1TB storage provided per organlzamon

3 Microsoft will provide up to 5 TB of initial OneDrive storage per user based on the default quota for the tenant. Additional storage can be requested by contacting Microsoft support. Subscriptions for fewer than five users received 1 TB of OneDrive storage that cannot be expanded. Storage allocations in Education tenants may be limited.
Refer to the Office 365 Education service description for details.

Content services

Microsoft Graph API ° ° ° ° ° ° ° °
Microsoft Search ° ° ° ° ° ° ° °
Microsoft Stream (on SharePoint) ° . ° ° ° o o o
Microsoft Forms? ° ° ° ° ° ° °
Microsoft Lists ° ° ° ° ° ° ° °
Delve ° ° ° ° °

!Users can record meetings and consume Stream content but cannot publish to Stream.
2 Licensed users can create/share/manage forms. Completing/responding does not require a Forms license.
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Frontline Worker Plans
1

B Microsoft 365

Microsoft 365

-“

" Requires Microsoft 365 E3 (or Office 365 E3 and Enterprise Mobility + Security E3).

Project and task management

Microsoft Planner ° °
Microsoft To-Do ° °
Analytics

Adoption Score ° °
Secure Score ° °
Compliance Management ° °
Power Bl Pro o

Viva Insights'
Viva Insights app in Teams ° °
Personal insights and experiences ° °
Premium personal insights and experiences o3

Pro (for Enterprise Enterprise
reference) E5 Secu rity? Comphanc Sec+Comp

Office 365

o3

terprise Mob
+ Security

Windows 11

"Requires Exchange Online. Analyst workbench tools and accelerators, Manager and leader insights and experiences, and additional Premium personal insights and experiences available with the Viva Insights and Viva suite add-ons.

2 Limited to Reflect, Headspace, Send Praise, Virtual Commute, Microsoft To-Do (F3 only)
3Includes the Shorten a meeting feature, Delay delivery plan, and Track email open rate inline suggestions.

Viva Learning’

Viva Learning in Teams ° °

Create learning tabs in Teams channels ° °

Search, share, and chat about learning content ° °
Microsoft Learn and Microsoft 365 Training

libraries + 125 top LinkedIn Learning courses® ¢ °

Organization-generated content with o o

SharePoint and Viva Learning

" Course recommendations and progress tracking, integration with 3rd party content providers and Learning Management Systems, and learning content surfaced across Microsoft 365 suite available with the Viva Learning or Viva suite add-on license.

2 Users with a separate LinkedIn Learning subscription have access to the full LinkedIn Learning catalog.

Viva Engage’
Communities, Conversations, and Storyline ° °
Advanced Security °

1 Leadership Corner, AMASs, Storyline Delegate Posting, Advanced Analytics, and Answers in Viva available with the Viva Suite add-on. Answers in Viva also available with the Viva Topics add-on.

Viva Connections

Dashboard, Feed, Resources, and Teams app ° °

Microsoft 365

Office 365

2 Requires Microsoft 365 F1/F3 (or Office 365 F3 and Enterprise Mobility + Security E3).
3 Not available for new customer purchases in Volume Licensing or Web Direct channels.

Py

02

Py
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Information Worker Plans Frontline Worker Plans

Microsoft 365 Office 365

Enterprise N!°b lity Windows 11 Microsoft 365 Office 365
+ Security

Identity and access management
Microsoft Entra ID" Plan 1
Microsoft Entra ID' Plan 2
User Provisioning
Cloud user self-service password change

Cloud user self-service password reset

Hybrid user self-service password change/reset
with on-premises write-back

Advanced Security Reports

Multi Factor Authentication

Conditional Access

Risk Based Conditional Access / Identity Protection
Privileged Identity Management

Access Reviews

Entitlement Management

Microsoft 365 Groups

On-premises Active Directory sync for SSO
DirectAccess supported

Windows Hello for Business

Microsoft Advanced Threat Analytics

" Formerly Azure Active Directory Premium.

Endpoint and app management
Microsoft Intune Plan 1
Mobile Device Management
Mobile application management
Windows Autopilot
Group Policy support for Windows
Group Policy support for Microsoft 365 Apps
Cloud Policy service for Microsoft 365
Shared computer activation for Microsoft 365 apps
Endpoint Analytics

Cortana management

" Does not include Windows license.
2 Limited to policies for web apps.

Pro (for Enterprise | Enterprise F5
Secu rity' Compllan reference) E5 Secu rity? Compllance Sec+Com

" Requires Microsoft 365 E3 (or Office 365 E3 and Enterprise Mobility + Security E3).

°

° °
° ° ° °
° ° ° °
° ° °
° ° °
° ° °
° ° ° °
° ° °

° °

° °

° °

° °
° ° °
° ° °
° °
° °
° °
° °
° ° °
° °
° °
° °
° °
° ° o2
° °
° °
° °

2 Requires Microsoft 365 F1/F3 (or Office 365 F3 and Enterprise Mobility + Security E3).
3 Not available for new customer purchases in Volume Licensing or Web Direct channels.

° ° °
° ° °
[ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ]
[ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ]
° ° ° ° ° °
[ ] [ ] [ ] [ ] [ ] [ ]
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° ° ° ° ° °
[ ] [ ] [ ]
[ ] [ ] [ ]
° ° °
° ° °
[ ] [ ] [ ] [ ]
[ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ]
° ° °
[ [ ] [ ] [ ]
[ ] [ ] [ ] [ ] [ ] [ ]
[ ] [ ] [ ] [ ]
° ° ° ° ° ° ° °
° ° ° ° ° ° °
o o i o
° ° ° °
°
° 02 o2
°
° ° ° °
[ ] [ ] [ ]

Page 4 of 10



B Microsoft 365

Information Worker Plans Frontline Worker Plans

Microsoft 365 Office 365 ARiEe N!Ob i3y Windows 11 Microsoft 365 Office 365
+ Security

Pro (for Enterprise Enterprise F5
Securlty Compllan reference) E5 Securlty Compllance Sec+Com

" Requires Microsoft 365 E3 (or Office 365 E3 and Enterprise Mobility + Security E3). 2 Requires Microsoft 365 F1/F3 (or Office 365 F3 and Enterprise Mobility + Security E3).
3 Not available for new customer purchases in Volume Licensing or Web Direct channels.

Cloud access security broker

Microsoft Defender for Cloud Apps Discovery ° ° ° ° ° °
Microsoft Defender for Cloud Apps ° ° ° ° ° ° °
Office 365 Cloud App Security ° ° ° ° ° ° ° °

Data loss prevention (DLP)

DLP for emails & files ° ° ° ° ° °
DLP for Teams chat ° ° ° ° °
Endpoint DLP ° ° ° °
Information protection
Azure Information Protection Plan 1 ° ° ° °
Azure Information Protection Plan 2 ° ° ° ° °
Manual, default, and mandatory sensitivity ;
labeling in Microsoft 365 apps ° ¢ ¢ ¢ ¢ ¢ y y
Automatic sensitivity labeling in Microsoft 365 apps ° ° ° ° ° °
Manual sensitivity labeling for Teams meetings? ° ° ° ° °
Manual labeling with the AIP app and plugin ° ° ° ° ° °
Automatic labeling in the AIP plugin ° ° ° ° °
Default sensitivity labels for SharePoint . . . . .
document libraries
Automatic sensitivity labels in Exchange, R . . . .
SharePoint, and OneDrive
Sensitivity labels based on Machine R . . .
Learning/Trainable Classifiers/Exact Data Match
Sensitivity labeling for containers in Microsoft 365 ° ° ° ° °
Basic Message Encryption ° ° ° ° o3 o3 o3 °
Advanced Message Encryption ° ° ° ° °
Customer Key ° ° ° ° °
Personal Data Encryption ° ° ° ° °

" Microsoft 365 F1 does not include Exchange email service or Microsoft 365 apps.
2Requires Microsoft Teams Premium.
3 Does not include Exchange email service.
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Information Worker Plans Frontline Worker Plans
1 1

Microsoft 365 Office 365 Ente:pg:ceul\:o Windows 11 Microsoft 365 Offlce 365

Pro (for Enterprise Enterprise F5
Securlty Compllanoe reference) E5 Secu rity? Compllance Sec+Comp?

" Requires Microsoft 365 E3 (or Office 365 E3 and Enterprise Mobility + Security E3). R “ Requires Microsoft 365 F1/F3 (or Office 365 F3 and Enterprise Mobility + Security E3).
3 Not available for new customer purchases in Volume Licensing or Web Direct channels.

Threat protection

Microsoft Defender Antimalware ° ° ° ° ° °
Microsoft Defender Firewall ° ° ° ° °
Microsoft Defender Exploit Guard ° ° ° ° °
Microsoft Defender Credential Guard ° ° ° ° °
BitLocker and BitLocker To Go ° ° ° ° °
Microsoft Defender for Endpoint Plan 1 ° ° °
Microsoft Defender for Endpoint Plan 2 ° ° ° ° °
Microsoft Defender for loT — Enterprise loT ° °
Microsoft Defender for Identity ° ° ° ° °
Microsoft Defender for Office 365 Plan 2 ° ° ° ° °
Microsoft Defender Application Guard for Edge ° ° ° ° °
Microsoft Defender Application Guard for Office ° ° ° °
Safe Documents ° ° ° °
Data lifecycle management
Manual retention labels ° ° ° ° ° ° ° ° ° °
Basic org-wide or location-wide retention policies ° ° ° ° ° °
Rules-based automatic retention policies ° ° ° ° °
Machine Learning-based retention ° ° ° °
Teams message retention policies ° ° o’ ° ° ol ol ° ° ol
Records Management ° ° ° ° °
130-day minimum retention period. (No maximum retention period.)
eDiscovery and auditing
Content Search ° ° ° ° ° ° ° °
eDiscovery (Standard) (including Hold and Export) . ° ° ° ° °
Litigation Hold ° ° ° ° ° °
eDiscovery (Premium) ° ° ° ° °
Audit (Standard) ° ° ° ° ° ° ° °
Audit (Premium) ° ° ° ° °
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Information Worker Plans Frontline Worker Plans

Microsoft 365 Office 365 Windows 11 Microsoft 365 Office 365
+ Security

Pro (for Enterprise Enterprise
Securlty Comp ance reference) E5 Securlty Compllanc SeC+C0mp

" Requires Microsoft 365 E3 (or Office 365 E3 and Enterprise Mobility + Security E3). 2 Requires Microsoft 365 F1/F3 (or Office 365 F3 and Enterprise Mobility + Security E3).
3 Not available for new customer purchases in Volume Licensing or Web Direct channels.

Insider risk management

Microsoft Purview Insider Risk Management ° ° ° °
Communication Compliance ° ° ° ° °

Information Barriers ° ° ° ° °

Customer Lockbox ° ° ° ° °

Privileged Access Management ° ° ° ° °

Automation, app building, and chatbots’

Power Apps for Microsoft 365 ° ° ° ° ° ° °

Power Automate for Microsoft 365 ° ° o? o? o? o3 o3 ° 2
Power Virtual Agent for Teams ° ° ° ° ° ° °
Dataverse for Teams ° ° ° ° ° ° O

1 Refer to the licensing FAQs and Licensing Guide at https://docs.microsoft.com/power-platform/admin/powerapps-flow-licensing-faq for details including functionality limits.
2 Cloud flows only.
3 Desktop flows only.

Windows

Windows 11 Edition Enterprise Enterprise Pro Enterprise Enterprise Enterprise’

Azure Virtual Desktop ° ° ° ° °

Windows 365 Enterprise access ° ° o2 o? °

Virtual Desktop Access ° ° ° ° °

Universal Print3 ° ° ° ° °

Windows Update for Business deployment service ° ° ° ° °

Windows Autopatch ° ° ° ° °

Windows Enterprise LTSC and MDOP ° ° ° °

VDI only for Licensed Users of a shared device with a Qualifying Operating System (except for Azure Virtual Desktop)
2Requires Intune Plan 1 and Azure Active Directory Premium Plan 1/Plan 2
3100 print jobs per month for each Microsoft 365 E3/E5 license and 5 print jobs per month for each Windows E3/E5 and Microsoft 365 F3 license pooled at the tenant level.
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m Add-on subscriptions

Information Worker Plans Frontline Worker Plans
| |

e = Included

© = Partially included Microsoft 365 Office 365 Microsoft 365 Office 365

N/A = Not available

Copilot
Copilot for Microsoft 365 + + N/A N/A N/A N/A N/A N/A

Teams services!

Teams Premium + + + + + + + +
Audio Conferencing with Dial Out to US and Canada® + N/A + + N/A + e +
Extended Dial Out Minutes to US and Canada +3 + +3 +3 + +3 +3 +3
Teams Phone Standard + o + + . + + n
Domestic Calling Plan +* + +4 +4 +* +4 +4 +4
Domestic Calling 120-minute Plan +* + +4 +4 + +4 +4 e
International Calling Plan® +4 + +* +4 + +4 +4 +4
Pay-as-you-go Calling Plan +4 e e a8 + +4 +4 +4
Teams Phone with Calling Plan® + ©° + + ©° N/A + +
1 Check country and region availability.
2 Available to add at no-cost. Includes unlimited toll dial-in, 60 minutes/user/month dial-out to phone numbers in the US and Canada, and Operator Connect Conferencing.
3 Audio Conferencing (legacy), Audio Conferencing with Dial Out to Us and Canada, or Business Voice required.
4Require Teams Phone Standard.
>Includes full Domestic Calling Plan.
6 Microsoft 365 E5 and Office 365 E5 include Teams Phone Standard. Choose a Calling Plan to add calling minutes.
SharePoint, storage, and migration
SharePoint Advanced Management + + + + + + + +
Extra Graph Connector Capacity + + N/A + dk N/A N/A N/A
Microsoft 365 Extra File Storage + + + + + + + +
Advanced eDiscovery Storage N/A + N/A N/A + N/A N/A N/A
Cross-tenant user data migration + + + + + + + +
Microsoft 365 Multi-Geo + + + + + + + +
Advanced Data Residency + + + + + + + +
Microsoft Viva
Viva suite + + + + + + + +
Viva Workplace Analytics and Employee Feedback + + + + o + + +
Viva Employee Communications and Communities + + + + + + + +
Viva Insights + + + + + 1 + +
Viva Learning + + + + + + + +
Viva Glint + + + 0 0 + + +
Viva Goals + + + + + + + +
Video editing
Microsoft Clipchamp Standard . . + + + + + +
Clipchamp Premium N/A N/A + 0 + + + +
Clipchamp Premium Add-on + + N/A N/A N/A N/A N/A N/A
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FF  Add-on subscriptions
. HEENEECEHECEE 42w

N/A N/A N/A N/A N/A N/A

Security and compliance e = |ncluded

Microsoft 365 E5 Security

o = Partially included
+ = Can be added

Microsoft 365 E5 Compliance + . N/A N/A N/A N/A N/A N/A labl
' - N/A = Not available
Microsoft 365 E5 Info Protection and Governance + . +! +! 0+'? N/A N/A N/A /
Microsoft 365 E5 Insider Risk Management + ° + + ©0+3 N/A N/A N/A
Microsoft Purview Insider Risk Management forensic evidence'® N/A + N/A N/A N/A N/A N/A N/A
Microsoft 365 E5 eDiscovery and Audit + . + + . N/A N/A N/A
Microsoft 365 F5 Security N/A N/A N/A N/A N/A + + +4
Microsoft 365 F5 Compliance N/A N/A N/A N/A N/A + + 2l
Microsoft 365 F5 Security + Compliance N/A N/A N/A N/A N/A + + +4
Microsoft 365 F5 Info Protection and Governance N/A N/A N/A N/A N/A + + ol
Microsoft 365 F5 Insider Risk Management N/A N/A N/A N/A N/A + + +4
Microsoft 365 F5 eDiscovery and Audit N/A N/A N/A N/A N/A + + 2l
Microsoft Defender for Identity + ° + + + + + +
Microsoft Defender for Identity F1 N/A N/A N/A N/A N/A + + ol
Microsoft Defender for Office 365 Plan 1 + . + + . + + +
Microsoft Defender for Office 365 Plan 2 + ° + + . + + +
Microsoft Defender for Office F1 N/A N/A N/A N/A N/A + + +4
Microsoft Defender for Office F2 N/A N/A N/A N/A N/A + + 2
Microsoft Defender for Cloud Apps + ° + + + + + +
Microsoft Defender for Cloud Apps F1 N/A N/A N/A N/A N/A + + ol
Microsoft Defender for Endpoint Plan 1 ° ° + + + + + +
. . R i EMS E3 or A Inf tion Protecti
Microsoft Defender for Endpoint Plan 2 + . + + + + + + Pleaqnu%riianda\onec_)r zure nformation Frotection
Microsoft Defender for Endpoint F1 N/A N/A N/A N/A N/A + + +4 2 Office 365 E5 includes tfhe DLP for Teams chat,
Rules-based auto classification, advanced
Microsoft Defender for Endpoint F2 N/A N/A N/A N/A N/A + + + Information Governance, Advanced Message
. . 5 Encryption, and Customer Key value of Microsoft
Microsoft Defender for Endpoint for servers + + + + + + + + 365 E5 Information Protection and Governance
Microsoft Defender for loT — Enterprise for loT'? N/A + N/A N/A N/A N/A N/A N/A but does ﬂothiﬂdude Microzoft zefender for Cloud
. - Apps or Machine Learning-based auto
Microsoft Defender Vulnerability Management (standalone) + + + + + + + + classification.
Microsoft Defender Vulnerability Management (add-on)® + + + + + + + + * Office 365 E5 includes the Communication
Compliance, Information Barriers, Customer
Microsoft Defender Vulnerability Management add-on to Defender for Endpoint for servers’ + + + + + + + + Lockbox, and Privileged Access Management value
of M365 E5 Insider Risk Management but does not
Premium Assessments add-on for Compliance Manager® + + + + + + + + include the full Insider Risk Mgnagemem solution.
Priva Privacy Risk Management + + + + + N/A N/A N/A xS HYS 2 (9)
. . . °Separate license required for each OSE (e.g.,
Priva Subject Rights Requests + + + + + N/A N/A N/A servers or virtual machines). See OSE definition in
. . the Product Terms glossary
Compllance Program for Microsoft Cloud + + + + + N/A N/A N/A 6 Requires Microsoft Defender for Endpoint Plan 2.
Microsoft Purview Data Loss Prevention (for email and files) . . + . ° N/A + + 7Requires Microsoft Defender for Endpoint for
. servers.
Exchange Archiving ° ° + ° ° N/A + + 8 Find details on available assessments.
Microsoft Entra ID"' Plan 1 ° ° + + + ° . + °Requires Microsoft Intune Plan 1.
. 1 10 Requires Microsoft 365 ES5, Microsoft 365 E5
Microsoft Entra ID"" Plan 2 + ° + + + + + + Compliance, or Microsoft 365 E5 Insider Risk
Microsoft Entra ID"" F2 N/A N/A N/A N/A N/A + + 2 Ve
. "Formerly Azure Active Directory Premium.
Microsoft Intune Plan 1 . . + + + [ ] + 12 Customers can purchase the Commercial
i 9 9 9 9 Microsoft Defender for IoT - Enterprise loT as an
Microsoft Intune Plan 2 + * + + * + * * add-on to Microsoft 365 A5/E5; Microsoft 365
Microsoft Intune Suite + + +2 +9 49 + + 49 A5/E5/F5 Security; Microsoft 365 F5 Security and
. 3 g g g Compliance; Microsoft Defender for Endpoint P2;
Microsoft Intune Remote Help + + + + + iz i i Windows 10/11 Enterprise. Each add-on license
Endpoint Privilege Management + + +9 +9 +9 + + +9 RIS G (B [PaE
10-year Audit Log Retention N/A + N/A N/A + N/A N/A N/A Page 9 of 10
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m Add-on subscriptions

Information Worker Plans Frontline Worker Plans
1

1
R A | Microsot 36 [ ofess | Tsezsistis | oteesss |
o - Partally included
e I HEEECEEECES 2 EEE

N/A = Not available

Power Platform

Power BI Pro per user/month + ° + + ° + + +
Power Bl Premium per user/month 2 + 2% o + +4 +4 +4

. . 1
Power Apps per-app (1 app OR website + 250 ALS:J{IE::/E:ZC::E) + + + + N . . N
o e ey credts’ per wser/month  * + + + + + + +
Power Automate per-user (unlimited flows per user/month) + + + + + + + +
Power Automate Premium (unllmltc(-:::(;‘li?s\q/sp;-rSleieArLr?ngLc:E; + + + . . N N .
Power Automate Process per bot/month + + + + + + + +
Power Automate per flow/month for unlimited users? + + + + + + + +
Power Virtual Agents per tenant/month + + + + + + + +
Power Pages Authenticated users per website/month + + + + + e e o
Power Pages Anonymous users per website/month + + + + + + + +
Power Apps per app pay-as-you-go meter3 + + + + + + + +
Power Pages Authenticated users pay-as-you-go meter + + + + + + + +
Power Pages Anonymous users pay-as-you-go meter + + + + + + + +
Dataverse Database Capacity Add-on + + + + + + + +
Dataverse File Capacity Add-on + + + + + + + +
Dataverse Log Capacity Add-on + + + + + + + +
Power Bl Pro per user/month + + + + + + + +

Accrued capacity capped at 1,000,000 credits per tenant. Additional Al Builder capacity available per 1M service credits/month via the Al Builder capacity add-on.
?Initial minimum purchase requirement of 5 licenses.

*Power Apps pay-as-you-go requires an existing Azure subscription

“Requires Power Bl Pro, Microsoft 365 E5, or Office 365 ES.

Microsoft 365 Office 365 Microsoft 365 Office 365 Windows 11 Enterprise
. HEECEEECEE4244°EEmEThaEes

Universal Print Volume Add-on + + N/A N/A N/A + + N/A + +
High Efficiency Video Codec (HEVC) + + N/A N/A N/A + + N/A + +

Windows

©2023 Microsoft Corporation. All rights reserved. This document is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS SUMMARY. This document is provided "as-is." Information and
views expressed in this document, including URL and other Internet Web site references, may change without notice. This document does not provide you with any legal rights to any intellectual property in any Microsoft product.
Publish date: December 1, 2023
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Microsoft 365 User Subscription Suites foSTaliandIMEdiumESizediBusinesses i ENoNeaMECOIoMATESMENNEEAOUES S WEa) =~ & /crosoft 365

300 users maximum

Microsoft 365 apps Intranet and storage Analytics Threat protection Cloud access security broker eDiscovery and auditing
) . ‘i > Email, calendar, and scheduling Knowledge and content Microsoft Viva Endpoint and app management Information protection Windows
m ion . . : . - ; : ;
ump 1o sectio Meetings, calling, and chat Project and task management Automation, app building, and chatbots Identity and access management Data lifecycle management Add-on licenses

S M B E EA Microsoft Teams Microsoft Teams Microsoft 365 Business

EEA’ Essentials? Basic Basic EEA Standard Standard EEA Premium EEA
e = Included (no Teams) (no Teams) (no Teams)

+ = Available by adding the Microsoft Teams EEA user subscription "Microsoft Teams EEA is not subject to the 300 user limit.
2 Reflects Microsoft Teams Essentials (Entra/AAD Identity) licenses purchased through a Microsoft Partner. For important differences with Microsoft Teams Essentials licenses purchased directly from
the Microsoft website or customer admin portal, please refer to https://docs.microsoft.com/MicrosoftTeams/get-started-with-teams-essentials.

Microsoft 365 apps

Desktop client apps’ . ° ° °
Microsoft 365 for mobile? ° . ° ° ° ° ° .
Install apps on up to 5 PCs/Mac + 5 tablets + 5 smartphones o3 o3 o3 o3 . ° . .
Microsoft 365 for the web . o . ° o . ° °
Visio for the web . ° ° ° ° .
Microsoft Loop components ° . ° . . . . .
Create Loop pages and workspaces . .
Contribute to Loop pages and workspaces . ° ° ° ° ° ° °
Microsoft Clipchamp Standard . . . °
Microsoft Editor premium features . . . °
Multilingual user interface for Microsoft 365 apps ° ° ° .
!Includes Word, Excel, PowerPoint, OneNote, Outlook, Access (PC only), and Publisher (PC only).
2Includes Word, Excel, PowerPoint, Outlook, and OneNote mobile Apps.
3 Mobile apps only.
Email, calendar, and scheduling
Exchange Kiosk 2 GB mailbox . .
Exchange Plan 1 50 GB mailbox . . . . ° .
Calendar . . . . . . . .
Outlook desktop client ° ° ° °
Auto-expanding email archive ° . °
Exchange Online Protection ° ° ° ° . .
Public folder mailboxes ° ° ° . . °
Resource mailboxes ° ° ° ° . °
Microsoft Shifts . ° .
Microsoft Bookings ° ° .

' The non-Entra/AAD ID version of Microsoft Teams Essentials available for online purchase directly form Microsoft includes the Exchange Kiosk service plan to enable Teams calendar only. It does not include a mailbox or voicemail.

Meetings, calling, and chat

Microsoft Teams ° . ° ° .

Unlimited chat ° ° ° . .

Online meetings . . . . °

Webinars ° .

Screen sharing and custom backgrounds . ° ° ° .
Record meetings ° ° ° ° .

Avatars for Teams ° ° ° ° .

Priority notifications ° ° ° ° .

Audio Conferencing’ . ° ° ° °

1 Check country and region availability. Available via the no-cost Audio Conferencing with Dial-out to US and Canada supplemental license.
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Microsoft 365 User Subscription Suites for SalianeIMEdiumESizeaBUSingsses n EiSpEaEconomISAG S e EEA U eSS HIEHant

Basic

T Microsoft Teams EEA is not subject to the 300 user limit.
2 Reflects Microsoft Teams Essentials (Entra/AAD Identity) licenses purchased through a Microsoft Partner. For important differences with Microsoft Teams Essentials licenses purchased directly from
the Microsoft website or customer admin portal, please refer to https://docs.microsoft.com/MicrosoftTeams/get-started-with-teams-essentials.

300 users maximum

e = Included
+ = Available by adding the Microsoft Teams EEA user subscription

Intranet and storage
SharePoint Plan 1
10 GB additional storage per license’
OneDrive personal storage

"In addition to 1TB storage provided per organization.

Content services
Microsoft Graph API
Microsoft Search
Microsoft Lists
Microsoft Forms’
Microsoft Stream (on SharePoint)
Delve

1 Licensed users can create/share/manage forms. Completing/responding does not require a Forms license.

Project and task management
Microsoft Planner
Microsoft To-Do

Analytics and Insights
Productivity Score
Secure Score
Compliance Management

Viva Insights'
Viva Insights app in Teams

Personal insights and experiences

TRequires Exchange Online. Analyst workbench tools and accelerators, Manager and leader insights and experiences, and Premium personal insights and experiences are available with the Viva Insights and Viva Suite add-ons.

Viva Engage’

Communities, Conversations, and Storylines

TLeadership Corner, AMAs, Storyline Delegate Posting, Advanced Analytics, and Answers in Viva available with the Viva Suite add-on. Answers in Viva also available with the Viva Topics add-on.

Viva Connections

Dashboard, Feed, Resources, and Teams app

® (10 GB)

Microsoft Teams | Microsoft Teams

Essentials?

® (10 GB)

Basic EEA

(no Teams)

Microsoft 365 Business

Standard EEA

(no Teams)

® (17TB)

® (17TB)

(17TB)

(17TB)

Premium

(17B)

B Microsoft 365

Premium EEA

(no Teams)

® (17TB)
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Microsoft 365 User Subscription Suites for SalianeIMEdiumESizeaBUSingsses n EiSpEaEconomISAG S e EEA U eSS HIEHant

300 users maximum

e = Included

+ = Available by adding the Microsoft Teams EEA user subscription

Viva Learning'

Viva Learning in Teams

Create learning tabs in Teams channels

Search, share, and chat about learning content

Microsoft Learn and Microsoft 365 Training libraries + 125 top LinkedIn

Learning courses

Organization-generated content with SharePoint and Viva Learning

Microsoft 365 Business

B Microsoft 365

Microsoft Teams | Microsoft Teams "
I I Essentials® Basic Basic EEA Standard Standard EEA Premium P E 2
(no Teams) (no Teams) (no Teams)

T Microsoft Teams EEA is not subject to the 300 user limit.

2 Reflects Microsoft Teams Essentials (Entra/AAD Identity) licenses purchased through a Microsoft Partner. For important differences with Microsoft Teams Essentials licenses purchased directly from

the Microsoft website or customer admin portal, please refer to https://docs.microsoft.com/MicrosoftTeams/get-started-with-teams-essentials.

T Course recommendations and progress tracking, integration with 3rd party content providers and Learning Management Systems, and learning content surfaced across Microsoft 365 suite available with the Viva Learning or Viva suite add-on license.

Automation, app building, and chatbots’

Power Apps for Microsoft 365

Power Automate for Microsoft 365

Power Virtual Agent for Teams

Dataverse for Teams

1 Refer to the licensing FAQs and Licensing Guide at for details including functionality limits.

Threat protection

Microsoft Defender for Business

Microsoft Defender Exploit Guard

Microsoft Defender Credential Guard
BitLocker and BitLocker To Go

Windows Information Protection
Microsoft Defender for Office 365 Plan 1

Endpoint and app management

Microsoft Intune Plan 1

Mobile Device Management
Mobile application management

Windows Autopilot

Group Policy support for Windows
Group Policy support for Microsoft 365 apps
Office cloud policy support

Shared computer activation for Microsoft 365 Apps

" Limited to policies for web apps and privacy policies for client apps.

Endpoint Analytics
Cortana management

L] °
L] (]
L]

o

° L]
.1 .1
.1 .1
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Microsoft 365 User Subscription Suites for SalianeIMEdiumESizeaBUSingsses n EiSpEaEconomISAG S e EEA U eSS HIEHant

300 users maximum

e = Included
+ = Available by adding the Microsoft Teams EEA user subscription

Identity and access management

Microsoft Entra ID" Plan 1

User Provisioning
Cloud user self-service password change
Cloud user self-service password reset
Hybrid user self-service password change/reset with on-premises write-back
Conditional Access

On-premises Active Directory sync for SSO

Windows Hello for Business

" Formerly Azure Active Directory Premium.

Cloud access security broker
Microsoft Defender for Cloud Apps Discovery

Information protection
Azure Information Protection
Manual, default, and mandatory sensitivity labeling in Office 365
Manual labeling with the AIP app and plugin
Data Loss Prevention (DLP) for emails and files
Basic Message Encryption

Data lifecycle management
Manual retention labels
Basic org-wide or location-wide retention policies
Teams message retention policies’

"30-day minimum retention period (no maximum period).

eDiscovery and auditing
Content Search
Litigation Hold
Audit (Standard)

Windows
Windows 11 Edition
Azure Virtual Desktop
Universal Print (5 jobs/user/month pooled)
Windows Update for Business deployment service

Microsoft 365 Business

Basic Basic EEA Standard Standard EEA Premium Premium EEA
(no Teams) (no Teams) (no Teams)

T Microsoft Teams EEA is not subject to the 300 user limit.
2 Reflects Microsoft Teams Essentials (Entra/AAD Identity) licenses purchased through a Microsoft Partner. For important differences with Microsoft Teams Essentials licenses purchased directly from
the Microsoft website or customer admin portal, please refer to https://docs.microsoft.com/MicrosoftTeams/get-started-with-teams-essentials.

Microsoft Teams | Microsoft Teams

Business
[ ]
[ ]

B Microsoft 365

Business
[ ]
[ ]
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(5 Add-on Subscriptions for Small and Medium-sized Businesses i EdfopeanlEconomcAGres et (EEA) countiies A witzerlid

Included . Basic EEA Standard EEA Premium EEA
it Essentials? Bremt remium
Partially included (no Teams) Standard (no Teams) remium e e

Microsoft Teams | Microsoft Teams

[ ]
©
+ = Can be added

N/A = Not available

T Microsoft Teams EEA is not subject to the 300 user limit.
2Reflects Microsoft Teams Essentials (Entra/AAD Identity) licenses purchased through a Microsoft Partner. For important differences with Microsoft Teams Essentials licenses purchased directly from
the Microsoft website or customer admin portal, please refer to https://docs.microsoft.com/MicrosoftTeams/get-started-with-teams-essentials.

Security and Compliance

Microsoft 365 E5 Info Protection and Governance +! +! +! +! +1 41 + +

Microsoft 365 E5 Insider Risk Management + + + + + T + +

Microsoft 365 E5 eDiscovery and Audit + + + + + + + +

Microsoft Defender for Business + + + + + + . .

Microsoft Defender for Business servers add-on for Microsoft Defender for Business® + + + + + + + +

Microsoft Defender for Identity + + + + + = + +

Microsoft Defender for Office 365 Plan 1 + + + + + + . °

Microsoft Defender for Office 365 Plan 2 + + + + + + + +

Microsoft Defender for Cloud Apps + + + + + + ¥ +

App governance add-on for Microsoft Defender for Cloud Apps® + + + + + + + +

Microsoft Defender for Endpoint Plan 1 + + + + + + + ¥

Microsoft Defender for Endpoint Plan 2 + + + + + 2 + +

Microsoft Defender for Endpoint for servers* + + + + + + + +

Microsoft Defender Vulnerability Management (standalone) + + + + + + + +

Microsoft Defender Vulnerability Management (add on)® + + + + + + + +

Microsoft Defender Vulnerability Management add-on to Defender fog . . . N . . . .
Endpoint for servers

Premium Assessments add-on for Compliance Manager’ + + + + + + + +

Microsoft Entra® ID Plan 1 + + & + + + c -

Microsoft Entra® ID Plan 2 + + + + + + + +

Microsoft Intune Plan 1 + + + + + + ° 5

Microsoft Intune Plan 2 +9 +9 +° +9 49 +9 " .

Microsoft Intune Suite +° +2 +2 +9 +2 +9 o o

Microsoft Intune Remote Help +° +9 +° +° +9 +2 + +

Endpoint Privilege Management +° +9 +° +9 +9 +9 + .

Microsoft Purview Data Loss Prevention (for email and files) + + + + + + ° °

Exchange Archiving + + + + + + ° °

' Requires EMS E3 or Azure Information Protection Plan 1 standalone required.

2 Requires Microsoft Defender for Business or Microsoft 365 Business Premium. Maximum quantity/seat cap is 60 licenses per customer.

3 Requires Microsoft Defender for Cloud Apps.

4Separate license required for each OSE (e.g., servers or virtual machines). See OSE definition in the Product Terms glossary.

® Requires Microsoft Defender for Endpoint Plan 2 standalone or subscription/suite that includes Defender for Endpoint P2.

6 Requires Microsoft Defender for Endpoint for servers.

’ Get details on available assessments.

8 Formerly Azure Active Directory Premium. Page 5 of 7
9 Requires Microsoft Intune Plan 1.
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e = Included

© = Partiallyincluded
+ = Can be added
N/A = Not available

Teams Services'
Teams EEA

Teams Premium

Audio Conferencing with Dial-out to US and Canada®
Extended Dial-out Minutes to US and Canada

Teams Phone Standard?

Domestic Calling Plan*

Domestic Calling 120 Minute Plan*

International Calling Plan*®
Teams Phone with Domestic Calling Plan

Teams Phone with International Calling Plan®

Teams Phone with Pay-as-you-go Calling Plan
" Check country and region availability.

Microsoft Teams | Microsoft Teams

Essentials?

2 Available to add at no cost. Includes unlimited toll dial-out, 60 minutes/user/month dial-out to phone numbers in the US and Canada, and Operator Connect Conferencing.

3 Audio Conferencing, Audio Conferencing with Dial-out to US and Canada, or Business Voice required.
4Teams Phone Standard required.

% Includes full Domestic Calling Plan.

6 Requires Teams EEA.

Microsoft Viva

Viva Suite

Viva Workplace Analytics and Employee Feedback

Viva Employee Communications and Communities

Viva Insights

Viva Glint

Viva Learning

Viva Goals

SharePoint, Storage and Migration
SharePoint Advanced Management
Cross-tenant user data migration
Office 365 Extra File Storage

Advanced Data Residency

N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A

+

+ 0+ + |+

Microsoft 365 Business

Basic Basic EEA Standard Standard EEA Premium Premium EEA
(no Teams) (no Teams) (no Teams)

1 Microsoft Teams EEA is not subject to the 300 user limit.
2 Reflects Microsoft Teams Essentials (Entra/AAD Identity) licenses purchased through a Microsoft Partner. For important differences with Microsoft Teams Essentials licenses purchased directly from
the Microsoft website or customer admin portal, please refer to https://docs.microsoft.com/MicrosoftTeams/get-started-with-teams-essentials.

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

+

+ o+ o+ o+ o+ o+

+

+ o+ o+ o+ o+ o+

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

+

+ o+ o+ o+ o+ o+

+

+ o+ o+ o+ o+ o+

B Microsoft 365

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

+

+ o+ o+ o+ o+ o+
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B Microsoft 365

(5 Add-on Subscriptions for Small and Medium-sized Businesses i Edfopeam EconomicAGreement (EEA)countiies sSwitzerland

Microsoft 365 Business

Microsoft Teams | Microsoft Teams -
I : ials? . Basic EEA Standard EEA . Premium EEA
e Essentials Basic Standard Premium (no Teams)
© = Partiallyincluded (no Teams) (no Teams)

+ = Canbe added " Microsoft Teams EEA is not subject to the 300 user limit.
N/A = N ilabl 2 Reflects Microsoft Teams Essentials (Entra/AAD Identity) licenses purchased through a Microsoft Partner. For important differences with Microsoft Teams Essentials licenses purchased directly from
/A = Not available the Microsoft website or customer admin portal, please refer to https://docs.microsoft.com/MicrosoftTeams/get-started-with-teams-essentials.

Power Platform
Power Bl Pro per user/month + + + + + + + +
Power Bl Premium per user/month’ ¥ + + 4 o ¥ + o

Power Apps per-app (1 app OR website + 250 Al Builder credits? per

+ + + + + + + +
user/month)
Power Apps Premium unlimited apps and websites + 500 Al Builder credits?
+ + + + + + + +
per user/month)
Power Automate per-user (unlimited flows per user/month) + + + + + + + +
Power Automate Premium (unlimited flows + 5K Al Builder credits? per
+ + + + + + + +
user/month)
Power Automate Process per bot/month + + + + + ¥ + 4
Power Automate per flow/month for unlimited users® + + + + + B + +
Power Virtual Agents per tenant/month + + + + + + + +
Power Pages Authenticated users per website/month + + + + + + + +
Power Pages Anonymous users per website/month + + + + + + + +
Power Apps per app pay-as-you-go meter* P + + + + TS + +
Power Pages Authenticated users pay-as-you-go meter + + + + + + + +
Power Pages Anonymous users pay-as-you-go meter + + + + + + + +
Dataverse Database Capacity Add-on N/A N/A + + + + + +
Dataverse File Capacity Add-On N/A N/A + + + + + +
Dataverse Log Capacity Add-On N/A N/A + + + + + +

"Requires Power Bl Pro, Microsoft 365 E5, or Office 365 ES.

2 Accrued capacity capped at 1,000,000 credits per tenant. Additional Al Builder capacity available per 1M service credits/month via the Al Builder capacity add-on.
3 Minimum purchase of 5 flows.

“Power Apps pay-as-you-go requires an existing Azure subscription.

Other
Clipchamp Standard + + + + ° ° ° °
Clipchamp Premium + + + + N/A N/A N/A N/A
Clipchamp Premium Add-on N/A N/A N/A N/A + + + +
Universal Print Volume Add-on’ N/A N/A N/A N/A N/A N/A + +
High Efficiency Video Codec (HEVC)' N/A N/A N/A N/A N/A N/A + +

" Universal Print and HEVC require Windows. Plans that do not include Windows licenses are marked as “N/A".
©2023 Microsoft Corporation. All rights reserved. This document is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS SUMMARY. This document is provided "as-is." Information and views
expressed in this document, including URL and other Internet Web site references, may change without notice. This document does not provide you with any legal rights to any intellectual property in any Microsoft product.
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Microsoft 365-Benutzerabonnements — Suites fiir kleine und mittelstandische Unternehmen

Maximal 300 Benutzer

eDiscovery und Uberwachung

Zum Abschnitt Microsoft 365 Apps Soziales Netzwerk, Intranet und Speicher Projekt- und Aufgabenverwaltung Bedrohungsschutz Cloud Access Security Broker
springen 2> E-Mail, Kalender und Zeitplanung Wissen, Erkenntnisse und Inhalte Automatisierung, App-Entwicklung und Chatbots Identitats- und Zugriffsverwaltung Information Protection
Besprechungen, Anrufe und Chat Analysen Viva Learning Endpunkt- und App-Verwaltung Information Governance

o Microsoft 365

Microsoft 365 Business
SMB NOT EEA oo Micosoft3SBusness |

o eass | swndad | Pemum |

"Entspricht Microsoft Teams Essentials (AAD Identity)-Lizenzen, die Sie tiber einen Microsoft Partner beziehen. Die wesentlichen Unterschiede zu Microsoft Teams Essentials-Lizenzen, die direkt tber

die Microsoft-Website oder das Kundenverwaltungsportal erworben werden, finden Sie unter https://docs.microsoft.com/MicrosoftTeams/get-started-with-teams-essentials.

Microsoft 365 Apps
Desktopclient-Apps’
Office Mobile-Apps? °
Installation von Apps auf bis zu 15 Geréten: 5 PCs/Macs + 5 Tablets +

5 Smartphones o
Office im Web °
Visio im Web
Microsoft Editor-Premiumfunktionen
Mehrsprachige Benutzeroberflache fir Office-Apps
T Enthalt Word, Excel, PowerPoint, OneNote, Outlook, Access (nur PC) und Publisher (nur PC).
2 Enthalt Apps fur Ihr Mobilgerat wie Word, Excel, PowerPoint, Outlook und OneNote.
3 Nur Apps flr das Mobilgerat.
E-Mail, Kalender und Zeitplanung
Exchange Plan 1, 50-GB-Postfach Siehe FuBnote 1
Kalender °

Outlook-Desktopclient

E-Mail-Archiv mit automatischer Erweiterung
Exchange Online Protection

Postfacher fiir 6ffentliche Ordner
Ressourcenpostfacher

Microsoft Schichten

Microsoft Bookings

T Microsoft Teams Essentials umfasst den Plan fir den Exchange-Kiosk-Dienst, mit dem sich nur der Teams-Kalender aktivieren |asst. Postfachberechtigungen sind nicht enthalten.

Besprechungen, Anrufe und Chat

Microsoft Teams °
Unbegrenzt chatten °
Onlinebesprechungen °
Webinare
Bildschirmfreigabe und individuelle Hintergriinde °
Besprechungsaufzeichnungen °
Prioritatsbenachrichtigungen °
Audiokonferenz’ °

" Verfiigbarkeit in Land und Region priifen. Verfiigbar tiber die kostenlose Zusatzlizenz fiir Audiokonferenz mit selektiver Anwahl.
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o Microsoft 365

Microsoft 365-Benutzerabonnements — Suites fiir kleine und mittelstandische Unternehmen

Maximal 300 Nutzer
Microsoft 365 Business

Entspricht Microsoft Teams Essentials (AAD Identity)-Lizenzen, die Sie tber einen Microsoft Partner beziehen. Die wesentlichen Unterschiede zu Microsoft Teams Essentials-Lizenzen, die direkt Gber
die Microsoft-Website oder das Kundenverwaltungsportal erworben werden, finden Sie unter https://docs.microsoft.com/MicrosoftTeams/get-started-with-teams-essentials.

Microsoft Teams Essentials!

Wissen, Erkenntnisse und Inhalte

Microsoft Graph-API ° ° °

Microsoft Search ° ° ° °

Microsoft Listen ° ° °

Microsoft Forms’ ° ° °

Microsoft Stream (auf SharePoint) ° ° °
Delve ° ° °

T Lizenzierte Benutzer konnen Formulare erstellen, teilen und verwalten. Zum Ausftillen/Antworten wird keine Forms-Lizenz benétigt.

Analysen
Produktivitatsbewertung ° ° °
Sicherheitsbewertung ° ° °
Complianceverwaltung ° ° °
Viva Insights — Personliche Einblicke’ ° ° °

T Persénliche Premium-Einblicke, Erkenntnisse fiir Vorgesetzte sowie Tools fr individuelle und schnelle Analysen mit einer Add-On-Lizenz fiir Viva Insights oder Viva Suite.

Projekt- und Aufgabenverwaltung

Microsoft Planner ° ° °
Microsoft To-Do ° ° °
Briefing-E-Mail ° °
Automatisierung, App-Entwicklung und Chatbots’
Power Apps flr Microsoft 365 ° ° °
Power Automate fiir Microsoft 365 ° ° °
Power Virtual Agent fiir Teams ° ° °
Dataverse for Teams ° ° °

"Weitere Informationen einschlieBlich der Funktionsbeschrankungen finden Sie in den haufig gestellten Fragen zur Lizenzierung und im Lizenzierungsleitfaden unter https://docs.microsoft.com/power-platform/admin/powerapps-flow-licensing-fag.

Soziales Netzwerk, Intranet und Speicher

SharePoint Plan 1 ° ° °

10 GB zusétzlicher Speicher pro Lizenz' ° ° °
Personlicher Tresor in OneDrive ® (10 GB) ® (17B) ® (17B) ® (17B)

Microsoft Viva Connections ° ° °

Yammer Enterprise ° ° °

1Zuséatzlich zu 1 TB Speicher pro Unternehmen
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Microsoft 365-Benutzerabonnements — Suites fiir kleine und mittelstandische Unternehmen

Microsoft 365 Business
 w [ swaa | e

Maximal 300 Nutzer

Viva Learning’
Viva Learning in Teams
Lernregisterkarten in Teams-Kandlen erstellen
Lerninhalte suchen, teilen und im Chat besprechen

Microsoft Learn- und Microsoft 365-Schulungsbibliotheken sowie die
125 besten LinkedIn Learning-Kurse

Vom Unternehmen generierte Inhalte mit SharePoint und Viva Learning

1 Kursempfehlungen und Fortschrittsverfolgung, Integration mit Drittanbietern von Inhalten und Learning Management Systems sowie Lerninhalte in der Microsoft 365 Suite, die ber die Add-On-Lizenz fiir Viva Learning oder Viva Suite verfiigbar sind.

Bedrohungsschutz
Microsoft Defender fir Unternehmen
Microsoft Defender Exploit Guard
Microsoft Defender Credential Guard
BitLocker und BitLocker To Go
Windows Information Protection
Microsoft Defender fiir Office 365 Plan 1

Endpunkt- und App-Verwaltung
Microsoft Intune
Verwaltung mobiler Gerate
Verwaltung mobiler Anwendungen
Windows AutoPilot
Unterstiitzung von Gruppenrichtlinien
Unterstuitzung von Office-Cloudrichtlinien
Aktivierung gemeinsam genutzter Computer fir Microsoft 365 Apps
Endpunktanalysen

Cortana-Verwaltung
1 Beschrankt auf Richtlinien fiir Web-Apps und Datenschutzrichtlinien fir Client-Apps.

Identitats- und Zugriffsverwaltung
Azure Active Directory Premium Plan 1
Benutzerbereitstellung
Self-Service-Kennwortzurlicksetzung
Mehrstufige Authentifizierung
Bedingter Zugriff
Lokale Active Directory-Synchronisierung fiir SSO
Windows Hello for Business

Microsoft Teams Essentials!

o Microsoft 365

Entspricht Microsoft Teams Essentials (AAD Identity)-Lizenzen, die Sie tber einen Microsoft Partner beziehen. Die wesentlichen Unterschiede zu Microsoft Teams Essentials-Lizenzen, die direkt Gber
die Microsoft-Website oder das Kundenverwaltungsportal erworben werden, finden Sie unter https://docs.microsoft.com/MicrosoftTeams/get-started-with-teams-essentials.
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Microsoft 365-Benutzerabonnements — Suites fiir kleine und mittelstandische Unternehmen

Maximal 300 Nutzer

Cloud Access Security Broker

Microsoft Defender for Cloud Apps' Discovery
1 Friher Microsoft Cloud App Security (MCAS)

Information Governance
Manuelle Aufbewahrungsbezeichnungen
Grundlegende organisations- oder standortweite Aufbewahrungsrichtlinien

Richtlinien fiir die Aufbewahrung von Teams-Nachrichten'
' 30 Tage Mindestaufbewahrungsfrist (keine Héchstdauer).

Information Protection
Azure Information Protection

Manuelle, standardmé&Bige und erforderliche Vertraulichkeitsbezeichnungen
in Office 365

AIP-App und -Plug-In fiir manuelle Bezeichnungen
Office 365 — Verhinderung von Datenverlust fir E-Mails und Dateien
Office-Nachrichtenverschlisselung — Standard

eDiscovery und Uberwachung
Inhaltssuche
Aufbewahrung fir juristische Zwecke
Standard-Audit

Windows
Windows 11-Edition
Azure Virtual Desktop
Universelles Drucken

Microsoft 365 Business
Vicrosoft Teams Essentiald | Micosoft3Spusiness |
s Standard e |

Entspricht Microsoft Teams Essentials (AAD Identity)-Lizenzen, die Sie tber einen Microsoft Partner beziehen. Die wesentlichen Unterschiede zu Microsoft Teams Essentials-Lizenzen, die direkt Gber
die Microsoft-Website oder das Kundenverwaltungsportal erworben werden, finden Sie unter https://docs.microsoft.com/MicrosoftTeams/get-started-with-teams-essentials.

Plan 1

Business
L]
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E Zusatzlizenzen fur kleine und mittelstandische Unternehmen

Microsoft 365 Business
e [ swaa | e

e = Enthalten
+ = Kann hinzugefligt
werden

N/V = Nicht verfligbar

Sicherheit und Compliance
Microsoft 365 E5 Information Protection and Governance
Microsoft 365 E5 Insider-Risikomanagement
Microsoft 365 E5 eDiscovery und Uberwachung
Microsoft Defender for Identity
Microsoft Defender fiir Office 365 Plan 1
Microsoft Defender fiir Office 365 Plan 2
Microsoft Defender for Cloud Apps?
App-Governance-Add-On fir Microsoft Defender for Cloud Apps
Microsoft Defender fir Endpunkt Plan 1
Microsoft Defender fir Endpunkt Plan 2
Add-On fiir Premiumbewertungen fiir Compliance-Manager'
Azure Active Directory Premium Plan 1
Azure Active Directory Premium Plan 2
Microsoft Intune
Office 365 Verhinderung von Datenverlust
Exchange-Archiv

Remotehilfe fiir Microsoft Endpoint Manager

" Erfordert eine eigenstandige Lizenz von EMS E3 oder Azure Information Protection Plan 1.
2 Frither Microsoft Cloud App Security (MCAS).
3 Erfordert Microsoft Defender for Cloud Apps.

* Ausfiihrliche Informationen zu den verfiigbaren Bewertungen finden Sie unter https://docs.microsoft.com/office365/servicedescriptions/microsoft-365-service-descriptions/microsoft-365-tenantlevel-services-licensing-guidance/microsoft-365-security-compliance-licensing-guidance#compliance-manager.

® Erfordert Microsoft Intune

Teams-Dienste’
Audiokonferenz mit selektiver Anwahl®

Erweiterte Anwahlminuten in den USA und Kanada
Teams Telefon®

Anrufplan Inland*

Anrufplan Inland - 240 Minuten®

Anrufplan Inland - 120 Minuten®

Anrufplan Ausland (umfasst den Anrufplan Inland)

Teams Telefon mit Anrufplan®

" Verfiigbarkeit in Land und Region priifen.

2 Audiokonferenz oder Business Voice erforderlich.
3 Friiher Telefonsystem.

*Teams Telefon erforderlich.

® Umfasst den vollstandigen Anrufplan Inland.

6 Kostenloses Add-On. Beinhaltet unbegrenzte gebiihrenpflichtige Anwahl, 60 Anwahlminuten pro Nutzer/Monat bei Rufnummern in den USA und Kanada sowie Konferenzen per Telefonieanbieter.

Microsoft Teams Essentials!

N/V
NV
N/V
NV
N/V
NV
N/V
NV
N/V
N/V
N/V
N/V
N/V
N/V
N/V
N/V
N/V

+ 4+ o+ o+ o+ o+ o+

~

o Microsoft 365

Entspricht Microsoft Teams Essentials (AAD Identity)-Lizenzen, die Sie tber einen Microsoft Partner beziehen. Die wesentlichen Unterschiede zu Microsoft Teams Essentials-Lizenzen, die direkt Gber
die Microsoft-Website oder das Kundenverwaltungsportal erworben werden, finden Sie unter https://docs.microsoft.com/MicrosoftTeams/get-started-with-teams-essentials.

+ o+ + o+ o+ o+ o+ o+

~

~

+ + 4+ + + + o+ o+

~

~

~

+ [+ [+ [
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o Microsoft 365

E Zusatzlizenzen fir kleine und mittelstandische Unternehmen

e = Enthalten . . Microsoft 365 Business
+ = Kann hinzugefiigt Microsoft Teams Essentials

N/V = Nicht verfligbar  'Entspricht Microsoft Teams Essentials (AAD Identity)-Lizenzen, die Sie (iber einen Microsoft Partner beziehen. Die wesentlichen Unterschiede zu Microsoft Teams Essentials-Lizenzen, die direkt tiber
die Microsoft-Website oder das Kundenverwaltungsportal erworben werden, finden Sie unter https://docs.microsoft.com/MicrosoftTeams/get-started-with-teams-essentials.

Microsoft Viva

Viva Topics N/V + + +
Viva Insights N/V o + +
Viva Insights Capacity’ N/V + + +
Viva Learning N/V + + +
Viva Suite N/V + + +
Viva Suite mit Glint-Add-On N/V o + +
" Erfordert eine Benutzerabonnementlizenz fiir Viva Insights.
Inhaltsdienste
SharePoint Syntex N/V + + +
Power Platform
Power Bl Pro N/V + + +
Power Bl Premium N/V + + +
Power Apps pro App (1 App/Benutzer/Monat) N/V + + +
Power Apps pro Benutzer (unbegrenzte Apps/Benutzer/Monat) N/V + + +
Power Automate pro Benutzer (unbegrenzte Flows/Benutzer/Monat) N/V + + +
Power Automate pro Benutzer mit automatischer RPAl(unbegrenzte Flows + NV + + +
5.000 Al Builder-Gutschriften/Benutzer/Monat)
Power Automate pro Flow (5 Flows/Monat flir unbegrenzt viele Benutzer) N/V + + +
Speicher
Office 365 Extra File Storage N/V + + +
eDiscovery-Speicher N/V + + +
Sonstige
Scheduler! NV N/V +
Volumen-Add-On fir Universelles Drucken (500 Druckauftri:ige)2 N/V N/V N/V
High Efficiency Video Codec (HEVC)? N/V N/V N/V

" Nur Besprechungsorganisatoren benétigen eine Scheduler-Lizenz. Die Teilnahme an der Besprechung ist ohne Lizenz iiber eine beliebige E-Mail-Adresse (intern/extern) moglich.
2 Universelles Drucken und HEVC erfordern Windows. Plane, die keine Windows-Lizenzen enthalten, sind mit "N/V" gekennzeichnet.

©2022 Microsoft Corporation. Alle Rechte vorbehalten. Dieses Dokument dient nur zu Informationszwecken. MICROSOFT SCHLIESST FUR DIESE ZUSAMMENFASSUNG JEDE GEWAHRLEISTUNG AUS, SEI SIE AUSDRUCKLICH ODER STILLSCHWEIGEND.
Dieses Dokument wird "wie besehen" bereitgestellt. In diesem Dokument enthaltene Informationen und Ansichten, einschlieBlich der URLs und der Verweise auf andere Internetwebsites, konnen ohne vorherige Ankiindigung geandert werden. Sie
erhalten mit diesem Dokument keinerlei Rechte am geistigen Eigentum eines Microsoft-Produkts.

Veroffentlichungsdatum: 1. April 2022
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Hﬂﬂ Microsoft 365, Office 365, Enterprise Mobility + Security, and Windows 11 SubscriptionsifoREdUEaton

Microsoft 365 apps
Email, calendar, and scheduling

Jump to section =

Social, intranet, and storage

Meetings, calling, and chat

Microsoft 365 apps

Classroom tools
Content services
Project and task management

Automation, app building, and chatbots

Desktop client apps’

Microsoft 365 for mobile?

Install apps on up to 5 PCs/Mac + 5 tablets + 5 smartphones

Microsoft 365 for the web
Visio for the web

Microsoft Editor premium features

Multilingual user interface for Microsoft 365 apps

TRequires Microsoft 365 A3 or Office 365 A3 + Enterprise Mobility + Security A3.

TIncludes Word, Excel, PowerPoint, OneNote, Outlook, Access (PC only), and Publisher (PC only)
2Includes Word, Excel, PowerPoint, Outlook, and OneNote mobile Apps

3 Mobile apps only

Email, calendar, and scheduling

Social, intranet, and storage

Exchange Plan 1 (50 GB mailbox)
Exchange Plan 2 (100 GB mailbox)
Calendar

Outlook desktop client
Auto-expanding email archive
Exchange Online Protection
Public folder mailboxes

Resource mailboxes

Inactive mailboxes

Microsoft Shifts

Microsoft Bookings

SharePoint Plan 1'2
SharePoint Plan 2!

Yammer Academic

" Refer to the Office 365 Education service description for details on included storage.

2 Effective February 1, 2024, Office 365 A1 free users will have a maximum limit of 100GB OneDrive storage.

® 6 6 6 O 0 o

® 6 6 6 O 0 O 0 0 o

Analytics

Viva Insights
Viva Learning
Threat protection

Microsoft 365

® 6 6 ¢ & o o

® 6 6 6 O 0 O 0 0 o

Endpoint and app management

Identity and access management

Data lifecycle management

Information protection

eDiscovery and auditing
Insider risk management

Windows

Add-on subscriptions

B Microsoft 365

Student Use Benefit available. Availability varies by purchasing
channel. Refer to the Microsoft Product Terms for details.

o3

® 6 6 6 O o o

® 6 6 ¢ 6 o o

® 6 6 6 & o o

® 6 6 ¢ 6 o o
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Michael Klose


Eﬁﬂ Suite licenses

A1 for devices

Meetings, calling, and chat

Microsoft Teams °
1:1 and group online audio and video calls °
Scheduled meetings °
Recorded meetings °
Town hall?
Webinars

Teams Phone Standard

Audio Conferencing’
" Check country and region availability.
2Premium Town hall features available by adding Teams Premium users subscription. Learn more.

Classroom tools

Classroom experience in Microsoft Teams °
Microsoft Whiteboard °

OneNote Class Notebook °

Minecraft Education °

Learning Accelerators °

Take a Test app’ °

Set up School PCs app’ .

TAccess via Microsoft Store for Education

Content services

Microsoft Graph API °
Microsoft Search °
Microsoft Stream °
Microsoft Forms’ °

Microsoft Lists °
Delve °

TLicensed users can create/share/manage forms. Completing/responding does not require a Forms license

Project and task management

Microsoft Planner °
Microsoft To-Do °
Automation, app building, and chatbots’
Power Apps for Microsoft 365 °
Power Automate for Microsoft 365 o?

Power Virtual Agent for Teams

Dataverse for Teams

' Refer to the licensing FAQs and Licensing Guide for details including functionality limits.
2 Cloud flows only; no desktop flows.
3 Desktop flows only; no cloud flows

L 2R 2R 2R 4

L 2K 2K SR 4

L 2K 2R 2K 2K 2R 4

*

L 2R 2R SR 2

Microsoft 365

TRequires Microsoft 365 A3 or Office 365 A3 + Enterprise Mobility + Security A3.

L 2K R SR 2 [LINR R R AR 4

L R IR K SR SR 2

L 2R K IR 4

°2

Office 365

L K IR SR R R 2

B Microsoft 365

Enterprise Mobility + Security Windows 11

L 2R K B SR B 4
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Eﬁﬂ Suite licenses

Analytics

Viva Insights’

1 Requires Exchange Online. Manager and Leader insights, Advanced insights, and additional Premium personal insights are available with the Viva Insights and Viva Suite add-ons.

Compliance Management
Education Analytics
Adoption Score

Secure Score

Power Bl Pro

Viva Insights app in Teams
Personal insights and experiences

Premium personal insights and experiences?

1 Requires Microsoft 365 A3 or Office 365 A3 + Enterprise Mobility + Security A3.

. *
. *
. *
° *
°
°

2Includes the Shorten a meeting feature, Delay delivery plan, and Track email open rate inline suggestions.

Viva Learning'?

Viva Learning in Teams
Create learning tabs in Teams channels
Search, share, and chat about learning content

Microsoft Learn and Microsoft 365 Training libraries + 125 top

LinkedIn Learning courses

Organization-generated content with SharePoint and Viva Learning

T Included with Faculty licenses only.

2 Course recommendations and progress tracking, integration with 3rd party content providers and Learning Management Systems, and lear

Viva Connections

Threat protection

Microsoft Viva Connections for Education

Microsoft Defender Antimalware

Microsoft Defender Firewall

Microsoft Defender Exploit Guard

Microsoft Defender Credential Guard

BitLocker and BitLocker To Go

Windows Information Protection

Microsoft Defender for Endpoint Plan 1
Microsoft Defender for Endpoint Plan 2
Microsoft Defender for Identity

Microsoft Defender for Office 365 Plan 2
Microsoft Defender Application Guard for Edge
Microsoft Defender Application Guard for Office

Safe Documents

1 Student Use Benefit = Microsoft Defender for Microsoft 365 Plan 1

Microsoft 365

L R R R 2

L R 4

*

Office 365

L R R R 2

L R R R 2

B Microsoft 365

Enterprise Mobility + Security Windows 11

° °
° °
. .
. .
. .
. .
. .
°
*
. .
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B Microsoft 365

Eﬁﬂ Suite licenses

Microsoft 365 Office 365 Enterprise Mobility + Security Windows 11

q 1 Requires Microsoft 365 A3 or Office 365 A3 + Enterprise Mobility + Security A3.
Endpomt and app management < £ Y Y

Microsoft Intune for Education ° * * * *
Microsoft Intune Remote Help ° ° °
Mobile Device Management ° * * ° * * ° ° ° °
Windows Autopilot ° ° ° ° °
Mobile application management ° ° ° ° ° ° °
Group Policy support for Windows ° ° ° ° °
Group Policy support for Microsoft 365 apps ° ° ° ° °
Microsoft cloud policy support ° ° ° ° °
Shared computer activation for Microsoft 365 apps ° ° ° °
Cortana management ° ° ° °
Endpoint Analytics ° ° ° °
Identity and access management
Microsoft Entra ID? for Education °

*
*

Microsoft Entra ID? Plan 1

Microsoft Entra ID? Plan 2 * . .
User Provisioning ° > > * ° > * * *
Cloud user self-service password change ° * * ° * * * *
Cloud user self-service password reset * * * * *
Hybrid user self-service password change_/reset \{vith on- * * . . *
premises write-back
Advanced Security Reports * * * * *
Multi Factor Authentication ° * * * ° * * * *
Conditional Access ° * > * * >
Microsoft Defender for Cloud Apps’ > ° ° °
Microsoft Defender for Cloud Apps Discovery * > * >
Office 365 Cloud App Security * > > *
Risk Based Conditional Access / Identity Protection > * °
Privileged Identity Management > * °
Access Reviews L 4 * °
Entitlement Management * * °
Microsoft 365 Groups ° > > ° > *
On-premises Active Directory sync for SSO ° L 4 L 4 ° L 4 * * L 4
DirectAccess supported * * ° °
Windows Hello for Business ° > L ° °
Microsoft Advanced Threat Analytics * * * *
School Data Sync ° ° ° ° ° °

1 Formerly Microsoft Cloud App Security.

2 Formerly Azure Active Directory Premium. Page 4 of 8



B Microsoft 365

Eﬁﬂ Suite licenses

Microsoft 365 Office 365 Enterprise Mobility + Security Windows 11

TRequires Microsoft 365 A3 or Office 365 A3 + Enterprise Mobility + Security A3.

Data lifecycle management

Manual retention labels ° * * ° * * ° °
Basic org-wide or location-wide retention policies ° ° ° °
Rules-based automatic retention policies ° ° °
Machine Learning-based retention ° °
Teams retention policies ° ° ° ° ° °
Records Management ° ° °
Information protection
Azure Information Protection Plan 1 ° °
Azure Information Protection Plan 2 ° ° °
Manual, default, and mandatory sensitivity labeling in Microsoft 365 apps ° °
Automatic sensitivity labeling in Microsoft 365 apps ° °
Manual labeling with the AIP app and plugin ° ° ° °
Automatic labeling in the AIP plugin ° ° ° ° °
Automatic sensitivity labels in Exchange, SharePoint and OneDrive ° ° °
Default sensitivity labels for SharePoint document libraries ° ° °
Sensitivity labels based on Machine Learning/Trainable Classifiers/Exact o R
Data Match
Sensitivity labeling for containers in Microsoft 365 ° ° ° °
Basic Message Encryption ° * * ° * * ol ol
Advanced Message Encryption ° ° °
Customer Key ° ° °
Personal Data Encryption ° ° ° °
' Does not include Exchange email service.
Data Loss Prevention (DLP)
DLP for emails and files ° * L 4 ° * *
DLP for Teams chat ° ° °
Endpoint DLP ° °
eDiscovery and auditing
Content Search ° * * ° ° * *
eDiscovery (Standard) (including Hold and Export) ) . . . ° . °
Litigation Hold ° ° ° °
eDiscovery (Premium) ° ° °
Audit (Standard) ° * * ° * *
Audit (Premium) ° ° °
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B Microsoft 365

Eﬁﬂ Suite licenses

Microsoft 365 Office 365 Enterprise Mobility + Security

TRequires Microsoft 365 A3 or Office 365 A3 + Enterprise Mobility + Security A3.

Insider risk management

Insider Risk Management ° °
Communication Compliance ° ° °
Information Barriers ° ° ° ° ° ° °
Customer Lockbox ° ° °
Privileged Access Management ° ° °
Windows
Windows 11 Pro Education o’
Windows 11 Education/Enterprise *?2 *?2 *2 *2
Azure Virtual Desktop L 4 L 4 * >
Windows 365 Enterprise > * * >
Virtual Desktop Access ° ° o °
Universal Print? ° * * * *
Windows Update for Business deployment service 4 * * *

T Microsoft 365 A1 for devices includes the right to upgrade to Windows 11 Pro Education at no additional cost.
2 Student Use Benefit = Windows 11 Education A3
3 Student license includes the ability to use Universal Print functionality but does not include any print jobs. Student print jobs will be deducted from the faculty pool.
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B Microsoft 365
m Add-on subscriptions

Expand the power and security of your Microsoft 365 plans with these additional options.

e = Included

© = Partiallyincluded : )
+ = Can be added
N/A = Not available - IR TS

Security and Compliance

Microsoft 365 A5 Security + . +4 +4 +4
Microsoft 365 A5 Compliance + . a4 ol ol
Microsoft 365 A5 Info Protection and Governance + . +° +5 ©+>°
Microsoft 365 A5 Insider Risk Management + ° + + O+’

Microsoft 365 A5 eDiscovery and Audit + ° + + °

Microsoft Defender for Identity + ° + + +

Microsoft Defender for Microsoft 365 Plan 1 + ° + + +

Microsoft Defender for Microsoft 365 Plan 2 + ° + + +

Microsoft Defender for Cloud Apps’ + . + + +2

Microsoft Defender for Endpoint Plan 1 ° ° + + +

Microsoft Defender for Endpoint Plan 2 + ° + + +

Microsoft Defender for Endpoint for servers® + + + + +

Microsoft Defender Vulnerability Management add-on® + + + + +
Microsoft Defender Vulnerability Management add-on to Defender for Endpoint for servers'” + + + + +
Priva Privacy Risk Management + + + + +

Priva Subject Rights Requests + + + + +
Premium Assessments add-on for Compliance Manager? + + + + +
Microsoft Entra ID2 Plan 1 ° ° + + +

Microsoft Entra ID'2 Plan 2 + ° + + +

Microsoft Intune (Plan 1) for Education ° ° + + +

Microsoft Intune Plan 2 + + +1 +1 +1

Microsoft Intune Suite + + el a1l a1l

Endpoint Privilege Management + + +1 +1 +1
Microsoft Purview Data Loss Protection (for email and files) ° ° + ° .
Exchange Online Archiving ° ° + ° °

" Formerly Microsoft Cloud App Security (MCAS).

2 Office 365 A5 includes Office 365 Cloud App Security only, which is a subset of Microsoft Defender for Cloud Apps capabilities.

3 Get details on available assessments.

4EMS A5/E5 required.

5EMS A5/E5 or Azure Information Protection Plan 1 standalone required.

6 Office 365 A5 includes DLP for Teams chat, Rules-based auto classification, advanced Information Governance, Advanced Message Encryption, and Customer Key value of Microsoft 365 A5 Information Protection and Governance but does not include Machine Learning-based auto classification (trainable classifiers).
7 Office 365 A5 includes the Communication Compliance, Information Barriers, Customer Lockbox, and Privileged Access Management value of M365 A5 Insider Risk Management but does not include the Insider Risk Management product/service.
8 Separate license required for each OSE (e.g., servers or virtual machines). See OSE definition in the Product Terms glossary.

9 Requires Microsoft Defender for Endpoint Plan 2 standalone or subscription/suite that includes Defender for Endpoint P2.

10 Requires Microsoft Defender for Endpoint for servers.

' Requires Microsoft Intune for Education or Intune Plan 1.

12 Formerly Azure Active Directory Premium.
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B Microsoft 365
m Add-on subscriptions

e = Included

© = Partiallyincluded Microsoft 365 Office 365

Teams Services'2 N/A = Not available

Teams Premium + + + + +

Audio Conferencing + . + + °

Teams Phone Standard + . + + .

Domestic Calling Plan +3 + +3 +3 +

Pay-as-you-go Calling Plan +3 + +3 +3 +

International Calling Plan4 +3 + e e +

Teams Phone with Domestic Calling Plan + ©° + + ©°

' Check country and region availability.

2 Faculty licenses only; student licenses not available.

3 Teams Phone Standard required.

4Includes full Domestic Calling Plan.

5> Microsoft 365 A5 and Office 365 A5 include Teams Phone Standard. Choose a Calling Plan to add calling minutes.

SharePoint and storage

SharePoint Advanced Management + + + + +
Extra Graph Connector Capacity + + N/A + +
Microsoft 365 Extra File Storage + + + + +
eDiscovery Storage + + + + o
Advanced Data Residency + + + + +
Microsoft Viva

Viva Insights' + + + + +
Viva Learning' + + + + o
Viva suite’ + + + + +
Viva Goals' + b aL + +
Viva Glint' + + + + +

"Faculty licenses only; student licenses not available
Power Bl Pro + ° + + .
Power Bl Premium { + t 41 41

1Requires Power Bl Pro, Microsoft 365 E5, or Office 365 E5

Microsoft 365 Office 365 Windows 11 Education
Windows _

Universal Print Volume Add-on (500 print jobs) + + N/A N/A N/A + +
High Efficiency Video Codec (HEVC) + + N/A N/A N/A + +

©2023 Microsoft Corporation. All rights reserved. This document is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS SUMMARY. This document is provided “as-is." Information and
views expressed in this document, including URL and other Internet Web site references, may change without notice. This document does not provide you with any legal rights to any intellectual property in any Microsoft product.
Publish date: December 1, 2023
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